These rankings of private, Medicare, and
Medicaid health-insurance plans (HMOs
and PPOs) are based on data and
calculations from the National Committee
for Quality Assurance (NCQA), an
independent nonprofit group. A total

of 830 plans are ranked in three categories:
390 private plans that people enroll in
through work or on their own, 341that serve
Medicare beneficiaries in the Medicare
Advantage program, and 99 that Medicaid
beneficiaries enroll in.

Because of space considerations, we are
presenting the rankings of health plansin
three regional editions. Within categories,
plans are listed by state. A complete national
listis available at ConsumerReports.org/
health, where consumers can also access
additional details on insurance plans and
compare up to five at a time free of charge
until Nov. 15.

Overall score on a scale of 1t0 100
(higher is better) is based on performance
on dozens of measures encompassing
consumer satisfaction, treatment, and
prevention. Whether a plan is accredited
by the NCQA is also part of its score.
Non-accredited plans, marked with an
asterisk (*), score lower on average because
accreditation can add up to 15 points.
Accreditation is a plus but is no guarantee of
quality care. Plans pay a fee to the NCQA to
be evaluated for accreditation; the amount
varies by plan size. Performance covers the
subcategories of treatment, prevention, and
consumer satisfaction, scored from1to 5.
National rank shows where each plan
stands among all plans nationwide in that
category. A lower number signifies a higher
ranking and better performance.

Your questions answered

Why can’t | find my plan? Not all plans
submit data to the National Committee for
Quality Assurance (NCQA). Some that do
choose not to make the information public.
And some plans don't submit enough data
for valid statistical analysis.

| purchase insurance on my own
instead of getting it through a job. Can |
buy all of these plans? You can buy some of
the private plans listed, but many are offered
only to employers as group plans. Even so,
many insurers sell similar health plans to
companies and to individuals. But the name
of the insurance product or plan and the
range of benefits sold to individuals may be
different from the group version’s. For more
details on plans offered to individuals, we
recommend using the plan-finder feature at
the federal government's consumer health
website, Healthcare.gov.

What about the Medicare and
Medicaid plans? If you are a Medicare
beneficiary, you can obtain any of the
Medicare Advantage plans ranked in your
state when you initially sign up or during
Medicare’s annual open enrollment period,
which this year runs from Oct. 15 to Dec. 7.
Medicaid plans are available only to
households that meet their state’s eligibility
requirements.

What goes into the scores on
treatment, prevention, and customer
satisfaction? Treatment scores reflect
how well a plan takes care of common
conditions such as diabetes and heart

Private health plan rankings

In rank order, within states and categories.
Plan name

ALABAMA

score

UnitedHealthcare of Alabama

UnitedHealthcare Insurance (Alabama)

Aetna Life Insurance Company (Alabama)
CONNECTICUT

ConnectiCare

Anthem Blue Cross and Blue Shield-Connecticut
Cigna HealthCare of Connecticut

Oxford Health Plans (CT)

Aetna Health-Connecticut

*Not accredited by the NCQA.

disease. Prevention scores cover services
such as prenatal care, cancer screenings,
and immunizations. Consumer satisfaction
looks at satisfaction with a plan’s doctors
and services, such as customer service.

How can | use the scores and
rankings to pick a good plan? Don't focus
too much on minor differences, such as

between plans with scores of, say, 82 and 86.

Instead, pay attention to larger differences.
The same goes for the performance scores
for treatment, prevention, and consumer
satisfaction. The difference between 2 and 3
is not as telling as the difference between
lor2and5. If you have a particular
condition, look at our online rankings for
scores pertinent to that condition, if
available. Healthy individuals and families
with children might want to pay close
attention to how well plans do on
prevention.

Why are HMOs and PPOs ranked
together but listed separately? PPOs
score lower than HMOs on average. That is
most likely because PPOs collect
performance data somewhat differently
than HMOs do. And fewer PPOs are
accredited, which lowers their scores.
Differences may also reflect actual lower
performance.

Why is information missing for some
plans? Some plans don't offer some
measured services or have too few enrollees
using them. And a plan can choose not to
submit data for a particular measure.

00300
PPO Worse than Better than
average average
score
25 2 § B , 52 5 5 3
SE & & CONNECTICUT continued SE & =
UnitedHealthcare of New England 84 O O O o
77 ©@ @ @ 307 Aetnalife Insurance Company (Connecticut) 84 (@ 0 0O 3l
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DELAWARE continued 8% £ & = KENTUCKY continued 8§ & £ =
Coventry Health Care of Delaware* 66 @ O (3 361 HumanaHealth Plan of Ohio 8 ® 0 ® 10
Aetna Life Insurance Company (Delaware) 22 O (® @O 164 HumanaHealth Plan of Kentucky 8 @ @ ® 19%
UnitedHealthcare Insurance (Delaware) 7% (& @ O 279 UunitedHealthcare of Ohio 8 @ (® ® 197
Cigna (DE)* 65 (@ @ © 380 AetnaHealth (Pennsylvania)-Ohio st @ ® (®
DISTRICT OF COLUMBIA UnitedHealthcare of Kentucky 80 & O O 268
Kaiser Foundation Health Plan of the Mid-Atlantic 7§ @ 0 0 3B Welborn Health Plans* 8 O 0 @ 33
States
Cigna HealthCare Mid-Atlantic 8 @ O O 79  HumanaHealth Plan of Kentucky 8 ® 0 @ W
Aetna Health (Pennsylvania)-Maryland 83 (@ @O (® 131  AnthemBlue Cross and Blue Shield in Kentucky 7" O 0 O
MD-Individual Practice Association 22 @ O (® 137 UnitedHealthcare Insurance (Kentucky) B ® O O 3303
CareFirst BlueChoice 8l @ O (3 194 Aetnalife Insurance Company (Kentucky) 7 @ O O 30
Optimum Choice 8 @ ® (® 26 Cigna(Ky)* 3 O 0 O 338
UnitedHealthcare of the Mid-Atlantic 8 @ ® (® 25 MAINE
Aetna Life Insurance Company (MD/DC) 82 (@ O ( 140 Harvard Pilgrim Health Care 2?2 0 06 0 !
UnitedHealthcare Insurance (Mid-Atlantic) 8l @ (® @O 184  Anthem Blue Cross and Blue Shield in Maine 87 O 0 0 »
BluePreferred 8l @ (® (@ 20 AetnaHealth-Maine 8 O (® 0
Cigna (MD, DC)* 68 @ ® (® 347  Martin's Point Health Care* 7 O 0 0O 3»B
FLORIDA Aetna Life Insurance Company (Maine) 88 @ @ (@ wm
Capital Health Plan 2 O 0 0 3 Cigna (ME)* 8 @ @ @ 346
Health First Health Plans 8 ® 0 & 1w MARYLAND
Aviied Health Plans 8 @ O @ 4 jopnsHopkins US Family Health Plan 33 @ @ 0 3
Cigna HealthCare of Florida 8% O ® ® W yaicerFoundation Health Plan of the Mid-Atiantic States 87 ® 0 0 3»
UnitedHealthcare of Florida 2 0 ® 0 157 Cigna HealthCare Mid-Atlantic “# ®@ 00 »
SENENE e 1 ® 60 Employer Health Programs 8 O O ® 106
Humana Medical Plan of Florida L : RO : 2 Aetna Health (Pennsylvania)-Maryland 8 ® 0 (® 11
Health Option 80
ealth Options 0 ® 0 MD-Individual Practice Association 2 0 0 & W3
Neighborhood Health Partnership 8 O (® @ X .
CareFirst BlueChoice s @ O ® 19
Florida Health Care Plans* O O O (® 334 . .
. 5 Optimum Choice 8 @ (® ® 6
Aetna Life Insurance Company (Florida) 8l ® (® @ 18 .
. . UnitedHealthcare of the Mid-Atlantic 8 @ ® (® 25
UnitedHealthcare Insurance (Florida) s O ® O 2 covent Fem———
oventry Health Care of Delaware* 66 361
Cigna (FL)* 67 0O ® (@ 3™ E 000
GEORGIA Aetna Life Insurance Company (MD/DC) 2 & 0 ® 140
Kaiser Foundation Health Plan of Georgia (HMO) %5 0 @ @ %= UnitedHealthcare Insurance (Mid-Atlantic) 8 ® (@ @ 184
Cigna HealthCare of Georgia 8 0 ® @ 126 BluePreferred i 0 ® ® A
Kaiser Foundation Health Plan of Georgia (POS) 2 @ O @ 1s Ctigna(up,DO* 8 @ @ @ W
Aetna Health-Georgia 2 ® ® @ 163 MASSACHUSETTS
Blue Cross Blue Shield Healthcare Plan of Georgia 2 @ @ (@ 1 HarvardPilgrim Health Care 2 0 0 0 |
UnitedHealthcare of Georgia 8 ® @ @ Tufts Associated Health Maintenance Organization 919 O O 0 >
Humana Employers Health Plan of Georgia 80 @ @ (@ 0 HealthNewEngland ¥ ® 0 0
Aetna Life Insurance Company (Georgia) 2% ® (@ @ 16 FallonCommunity Health Plan 88 ® 0 0 B
UnitedHealthcare Insurance (Georgia) 80 O © @ 26 BlueCrossandBlue Shield of Massachusetts 8 ® O 0 b
Blue Cross Blue Shield Healthcare Plan of Georgia 7 ® @ @ 34 ConnectiCare 7§ ® 0 0 1
Cigna (GA)* 66 (@ @ @ 364 ConnectiCareof Massachusetts 87 ® 0 0 13
KENTUCKY Neighborhood Health Plan %6 O 0 0 «
Anthem Blue Cross and Blue Shield in Kentucky 84 o o @ 91 Aetna Health (PennsvlVania)-MassaChusettS 85 o o e 7
Cigna Ohio Managed Care 8 @ @ @ 107 CignaHealthCare of Massachusetts % (@ 0 0 7

*Not accredited by the NCQA.
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MASSACHUSETTS continued é‘% § EZ 5% § E 2
UnitedHealthcare of New England % O 0O O o NEW YORK
Tufts Health Plan 2 O 0 0 Excellus BlueCross BlueShield 8 0O 0 0
Harvard Pilgrim Health Care 89 O 0 0 9 Capital District Physicians' Health Plan 8 O 0 0 2
Blue Cross and Blue Shield of Massachusetts 8 (@ © © 16 Capital District Physicians' Healthcare Network 7 O 0 0 7
Aetna Life Insurance Company (Massachussetts) 84 @ O O 9 Independent Health Association 87 O 0 0
UnitedHealthcare Insurance (New England) 8 (@ O O 108 MVPHealthCare % O 0 0 4
Cigna (MA)* 9 @ O O 333 HealthNow New York 8% O O 0 v
MICHIGAN Univera Healthcare s @ 0 0 63
Grand Valley Health Plan 9 O 0 0 u HIP Health Plan of New York 5 @ 0O 0O 66
Priority Health 87 @ ©O© O 4 CignaHealthCare of New York 84 0 0 0
HealthPlus of Michigan 8% © O O 4  EmpireBlueCross BlueShield 8% O 0 0 88
Health Alliance Plan of Michigan 8% O O O 5 Oxford Health Plans of New York 84 O 0 0O 9
Physicians Health Plan 85 O O O 62 AetnaHealth-New York 84 @ 0O O 103
Blue Care Network of Michigan 8 (@ 0O O ¢ UnitedHealthcare Insurance of New York 8 @ O O 13
Total Health Care 81 @ O © 2 Martin's Point Health Care* “n O O 0 328
Aetna Life Insurance Company (Michigan) 8l @ (@ (@ 25 Universal Benefits 7 0 0 0 %«
UnitedHealthcare Insurance (Michigan) 3 @ @ 60 fg&}tghgaﬂ')“ Physicians' Healthcare Network % O @ O 5
Health Alliance Plan of Michigan* 65 @ @ (@ 375 HealthNow New York 8% O O 0 »
NEW HAMPSHIRE Univera Healthcare s @ 0 0 63
Tufts Associated Health Maintenance Organization 91 @ @ @ 2  ExcellusBlueCross BlueShield % @ O 0O 76
Harvard Pilgrim Health Care of New England 0 © © © 5  OxfordHealth Insurance-New York 8 @ 0 0 v
Anthem Blue Cross and Blue Shield inNewHampshire 87 @ © @ 25 Aetnalifelnsurance Company (New York) 8 O 0 0
Anthem Health Plan of New Hampshire & @ © © 2 UnitedHealthcare Insurance of New York 2 @ 0 ® 1
Cigna HealthCare of New Hampshire ¥ © O @ 3» Cgaly 68 ® 0 O 3%
UnitedHealthcare of New England 88 @ O O i _NORTHCAROLINA
Martin's Point Health Care* “ 0 0 @ Cigna HealthCare of North Carolina 8 0O ® ® 19
Tufts Health Plan w O 0 0 4 Aetna Health (Pennsylvania)-North Carolina 2 @ ® (@ 165
UnitedHealthcare Insurance (New England) 8 ® O O 108 UnitedHealthcare of North Carolina LNORNOR : R
Aetna Life Insurance Company (NH/VT) 85 @ ® ® Aetna Life Insurance Company (North Carolina) 2 ® 0 ® 15
Cigna (NH)* © 0 @ 0 UnitedHealthcare Insurance (North Carolina) s O ® (® 18
NEW JERSEY BlueCross BlueShield of North Carolina 8 O (® ® 198
Cigna HealthCare of New Jersey 5 O O O o4 Cigna (NC) VO OROREY
Aetna Health (New Jersey)-Southern New Jersey 8% O O 0 2 OHIO
AmeriHealth HMO (New Jersey) 8 ® 0 O 1w Summacare » 0 00
Aetna Health (New Jersey)-Northern New Jersey 8 @ G 0 13 AultCare HO 5 0 0 d
Anthem Blue Cross and Blue Shield in Ohio s O 0 O o
Oxford Health Plans (NJ) 2 @ G® (® 16
Kaiser Foundation Health Plan of Ohio 55 O O O 68

UnitedHealthcare Insurance (New Jersey) 8 @ ® ® 18 Cigna Ohio Managed Care “ 0 ® 0 W
Horizon Healthcare of New Jersey 8 O ® 0 192 e 8 00 @ 19
Horizon Blue Cross Blue Shield of New Jersey* 8 O ® 0O 339 Humana Health Plan of Ohio 8 ® 0 ®
Aetna Life Insurance Company (New Jersey) 2 O 0 ® 14 Medical Mutual of Ohio 8 00 @
UnitedHealthcare Insurance (New Jersey) 8 ® O O 19 Health Plan of the Upper Ohio Valley, The 2 0 00 =
Oxford Health Insurance-New Jersey s O (@ ® wm UnitedHealthcare of Ohio I : OO
Cigna (NJ)* 68 @ @ O 340  petnaHealth (Pennsylvania)-Ohio 8 @ @® (®
Horizon Blue Cross Blue Shield of New Jersey* 6 @ ® @ 360 symmacCare B8 O G @ b
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OHIO continued S§g & = TENNESSEE continued Sgl| 2| &
Medical Mutual of Ohio 83 @ (® (® 12 UnitedHealthcare Services of the River Valley 2 ® @ ® 13
Humana Insurance Company (Ohio) 82 (@® (3 (® 148 UnitedHealthcare Plan of the River Valley 2 @ ® @® 1B
Aetna Life Insurance Company (Ohio) 2 @ ® @ 159 Aetna Health (Pennsylvania)-Tennessee 80 (@ @ (& mw
UnitedHealthcare Insurance (Ohio) 82 @ (@ (3 167 HumanaHealth Plan of Tennessee* 67 O ® (® 356
UnitedHealthcare Insurance of Ohio 82 (@ (® (® 167 BlueCross BlueShield of Tennessee 2 0 ® 0 1
AultCare 80 © © (3 255  Aetnalife Insurance Company (Tennessee) 8 ® (@ @ 20
Anthem Blue Cross and Blue Shield in Ohio 7 ® @ 0 UnitedHealthcare Insurance (Tennessee) 80 O 06 0 7
Cigna (OH)* 66 ® @ (® 3m Cigna (TN)* 67 0O &® O 358
PENNSYLVANIA VERMONT
Geisinger Health Plan 899 O O 0 3 Blue Cross and Blue Shield of Vermont 8% O O O #
UPMC Health Plan 8 O 0 O MVP Health Care 8% @ 0 0 ¥
UPMC Benefit Management Services 88 O 0 0 B Vermont Health Plan, The 84 @ 0O O 105
HealthAmerica 8 O O O 30 martin's Point Health Care* “# O O 0O 323
Highmark Health Insurance 8 © © O 36  plyecrossand Blue Shield of Vermont 8 @ @ O 100
Keystone Health Plan Central 8 O O ® 7™ petnalife Insurance Company (NH/VT) 8 @ ® (@ 04
Capital Advantage Insurance 5 O O B 75 Cigna (VT)* 6 @ @ @ 36
Keystone Health Plan East 8 (@ 0O 0O % VIRGINIA
AmeriHealth HMO (Pennsylvania) 8 ® O O 1l Kaiser Foundation Health Plan of the Mid-Atlantic
L States 7 ® @ 0 =
FICURGONtHESN 8 0 00O m Southern Health Services s O O O 5
B i 3 12
Aetna Health-Pennsylvania 8 OBORO) 8 Cigna HealthCare Mid-Atlantic 84 @ 0O O M
. . ;
C|g.nfi HealthCare of Pennsylvania 8 @ ® 0 130 Optima Health Plan 4 006
Geisinger Health Plan 8 & O O 1 HealthKeepers 5 0 06
UPMC Health Network s 0 00 ¥ Aetna Health (Pennsylvania)-Maryland 88 ® 0 ® ni1
i i 59
UPMC Benefit Management Services s O 00 MD-Individual Practice Association 2 0 0 ® 137
i 9
Qe In51:|rance (Personal Choice) - 5 0 00 ¢ UnitedHealthcare Services of the River Valley 2 & @ ® 13
Aefna LI IE L ELL (Pennsylva.ma) 2 0 00O u UnitedHealthcare Plan of the River Valley 2 ® @ @ 13
UnitedHealthcare Insurance (Pennsylvania) 80 O (G O x4 T 5 @ 0 G 1%
i * 42
CIIQgI-lll(a)I(J';AI)SI.AND % 0 ®0 3 Optimum Choice 8 @ (® (® 6
UnitedHealthcare of the Mid-Atlantic 8 @ ® (® 25
Tufts Associated Health Maintenance Organization 19 O O 0 °? .
Optima Health Insurance Company 8 ® @ ® 13
UnitedHealthcare of New England 84 @ O O 10 5 oo
7 ith Pl 6 00 Aetna Life Insurance Company (Virginia) 2 @ ® ® 1
Tufts Health Plan 90 4
UnitedHealthcare Insurance (Mid-Atlantic) 8 ® (@ @ 184
UnitedHealthcare Insurance (New England) 8 & O O 108
BluePreferred 8 @ (® (® a0
Aetna Life Insurance Company (Rhode Island) 8 @ ® ® 29 .
Anthem Blue Cross Blue Shield in Virginia 7 O 0 O 83
Cigna (RI)* 67 355
Sf)ll'lfH :ZAROLINA v e Clgna (VA)* 7 00 =
BlueChoice BlueShield of South Caroli 2 @ @ ® 149 WEST VIRGINIA
ueChoice BlueShield of South Carolina
o | : h | 06 o Health Plan of the Upper Ohio Valley, The 2 0 0 06 1
Aetna Health (Pennsylvania)-North Carolina 82 165
i Carelink Health Plans 8 O ® @ 07
Cigna HealthCare of South Carolina s O O ® 200 . .
- - Optimum Choice s @ (® ® 6
UnitedHealthcare of North Carolina 81 @ ® @ 20 5 o
Aetna Life Insurance Company (West Virginia) 37 O 0 O 2%
Aetna Life Insurance Company (South Carolina) 80 & O O 35
UnitedHealthcare Insurance (South Carolina) 7" @ 0 0 %
Cigna (SC)* 5 O @ O 33
TENNESSEE
Cigna HealthCare of Tennessee 2 0 &® @ 14

*Not accredited by the NCQA.
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HMO

Medicare health plan rankings

In rank order, within states and categories.

Plan name Overall | Performance Plan name overall | Performance
score score
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ALABAMA

UnitedHealthcare of Alabama B8 ® @ O 16
HealthSpring (H0150)* 65 ® 6@ 6 29
Windsor Health Plan* 606 @ O @ 330
Humana Insurance Company 8 @ ® @ n
Humana Insurance Company (Alahama) 7 & @ ©@ 113
Blue Cross and Blue Shield of Alabama* 64 @ (@ @ 2%
Pyramid Life Insurance* B3 @ 0 O 30
CONNECTICUT
Aetna Health-Connecticut 8 @ @® O B
Health Net of Connecticut*® 7 O O O 188
ConnectiCare* 7 ® ® @ 193
Anthem Blue Cross and Blue Shield-Connecticut* & 0 0 u
Oxford Health Plans (CT)* 8 @ @ 0 2
WellCare of Connecticut* 64 @ (® (® 289
Aetna Life Insurance Company (Connecticut) 84 @ 0O O 4
UnitedHealthcare Insurance (CT, MA, RI, VT)* 67 & @ 0 29
UnitedHealthcare Insurance (Connecticut)* 65 @ ® @ 4
DELAWARE
‘l.;lA'n}tI;éi)uealthcare Insurance for EverCare (MD/DC/ 8 0 @ & 307
DISTRICT OF COLUMBIA
Is(taaigg Foundation Health Plan of the Mid-Atlantic 7§ 0 0 O 1
UnitedHealthcare Insurance-Virginia B O O O 16
Bravo Health Mid-Atlantic 7 O ® O 168
Aetna Life Insurance Company (MD/DC) 8 @ O O 14
eR}t';zg)ﬂealthcare Insurance for EverCare (MD/DC/ 8 0 @ @ 30
FLORIDA
Capital Health Plan 88 O O 0 ¢
Health First Health Plans %6 O 0 0 2
AvMed Health Plans 8 0 ® 0 s
Aetna Health-Florida 2 0 ® 0 9
UnitedHealthcare of Florida (H1080) 2 @ (® (@ 104
Humana Medical Plan of Florida 2 ® @® ® 105
UnitedHealthcare of Florida (H9011) 80 @ O (® 1o
Health Options 8 O (@ @ 143
Humana Medical Plan of Florida (AdvantageCare) 80 O ® (® 16
Freedom Health 80 O ® ® 19
Optimum Healthcare " @ ® @ 1%
Universal Health Care 7 @ ® O 164
Florida Health Care Plans* 7 ® @ O 1%
Leon Medical Centers Health Plans* 07 O O O 1%
Preferred Care Partners Health Plan* 8 O ® O 25

FLORIDA continued §“§ E g =
CarePlus Health Plans* 67 @ ® @ 49
Physicians United Plan* 65 @ @ @ MmN
Medica Healthcare Plans* 640 O @ O 300
WellCare of Florida* B3 @ ® @ 303
HealthSun Health Plans* B3 0 0@ O 3
Citrus Health Care* 0 @ 6 O 33
Aetna Life Insurance Company (Florida) 84 (@ 0O O 4
UnitedHealthcare Insurance (Florida Regional) 80 ® (@ (® 144
Humana Insurance Company 80 ® (® @ n
UnitedHealthcare Insurance (Florida)* 6 @ @ @ 20
Health Options* 65 @ @ @ 25
Universal Health Care* B3 @ 0 O 306
Pyramid Life Insurance* B3 @ 0 O 30

GEORGIA
Kaiser Foundation Health Plan of Georgia % O O 0O 3
Aetna Health-Georgia 2 & 0 ® 107
UnitedHealthcare of Georgia (H1111) B ® @ O Il
Blue Cross Blue Shield of Georgia* 65 @ @ (@ 228
UnitedHealthcare of Georgia (H2182)* 66 @ @ O 29
WellCare of Georgia* 2 @ ® @ 3
ﬁ;cse;%iﬁn Health Plan (Southeast Community Care- v @ @ @ 39
Humana Insurance Company (Georgia) 8 ® (® ® W
Humana Insurance Company 80 @ (@ @ n
Humana Insurance Company (Tennessee) 80 @ @ & 1
Pyramid Life Insurance* B3 @ 0 O 30
UnitedHealthcare Insurance (Georgia)* B3 0 @ O 30

KENTUCKY
Anthem Blue Cross and Blue Shield in Kentucky 8 O ® @ 13
Aetna Life Insurance Company (Kentucky) 84 @ 0O O 4
Anthem Blue Cross and Blue Shield in Kentucky 2 & ® 0O 100
(Aggg:’r:]la?)lue Cross and Blue Shield in Indiana 8 @ @ (G 14
Humana Insurance Company (Indiana) 8 O O G 130
Humana Insurance Company (Ohio) 80 (® @ 0 &
Humana Insurance Company 80 @ (@ @ n

MAINE
Aetna Health-Maine % O 0 O 2
Martin's Point Health Care* 2 O 0 0 1
Arcadian Health Plan (Northeast CommunityCare)* 68 @ (® @ 220
Aetna Life Insurance Company (Maine) 84 (@ O O 4
UnitedHealthcare Insurance (Maine) 84 O O O 68

MARYLAND
Kaiser Foundation Health Plan of the Mid-Atlantic 7 0 0 0 U

States
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MARYLAND continued SE & & = NEW YORK continued S & & =
Aetna Health (Pennsylvania)-Maryland 2 O 0 0 %» HIP Health Plan of New York (H3330) 3 O 0 0 7
Bravo Health Mid-Atlantic 8 @@ (® © 168  OxfordHealth Plans (NY) s @ (@ 0 17
UnitedHealthcare Insurance (Maryland)* 1 O 0 (® 18 UnitedHealthcare of New York (H3379) 7 @ 0 ® 15
Aetna Life Insurance Company (MD/DC) 84 @ 0O O 4 Fidelis Care New York* 67 @ (® O 4
W%g)l-’!ealthcare Insurance for EverCare (MD/DC/ 3 © @ ( 307 ManagedHealth* s @ 0O ® m
Pyramid Life Insurance* 3 ©@ @ © 309 TouchstoneHealth (H3327)* 65 ® @ @ 25
MASSACHUSETTS WellCare of New York* 63 @ (® (® 30
Tufts Associated Health Maintenance Organization 83 @ @ @ 8  Liberty Health Advantage* % @ @ @ 3%
Fallon Community Health Plan 88 ©@ © © 1 |HealthNowNew York 5 0 0 0
Blue Cross and Blue Shield of Massachusetts 8% © O ©@ 2 FExcellusBlueCross Blueshield 8 0 0 0 3
Commonwealth Care Alliance* N 0 ® @ 20 Aetna Life Insurance Company (New York) 8 @ O O 4
UnitedHealthcare of Massachusetts (Evercare)* 6 @ 0O ® 241 UnitedHealthcare Insurance of New York 0 0@ @ ® 1
Blue Cross and Blue Shield of Massachusetts* 7 @ O O 19 Independent Health Association* n 0 0 0 B
UnitedHealthcare Insurance (CT, MA, RI, VT)* 7 @ (® 0 29 ERGEB earo:sTpleesiilcl oy n® 00 W
:.;lllai‘%elii)tlealthcare Insurance (Massachusetts/Rhode ;3 5 @ 20 MVP Health Care (H3346)* n 0 0 0 11
MVP Health Care (H9615)* 70 O 0 0 ©»
MICHIGAN Universal Benefits* ® O 0 O 25
HealthPlus of Michigan % O 0 0 2 .
: - Pyramid Life Insurance* 68 @ 0 0 3
Health Alliance Plan of Michigan 5 O 0 O 3¢ NORTH CAROLINA
Blue Care Network of Michigan 000 ¥ UnitedHealthcare of North Carolina 8 & ® @ 17
Priority Health* B3 O 0 0 17 X .
BlueCross BlueShield of North Carolina* 7 @ O O M
SRR A ET SIS R 2 0 0 0 x Arcadian Health Plan (Southeast Community 0 0 @ @ 3
Aetna Life Insurance Company (Michigan) 8 @ O O 4 Care-H2899)*
Humana Insurance Company 0 ® @ @ b Aetna Life Insurance Company (North Carolina) 84 @ 0O O 4
Health Alliance Plan of Michigan* 7 @ 0 @ B UnitedHealthcare of North Carolina 2 0 0 &® %
Pyramid Life Insurance* ¢ @ © @ 309 Humanainsurance Company (North Carolina) 8 ® 0 ® 4
NEW JERSEY Humana Insurance Company 8 ® ® O n
AmeriHealth HMO 8 @ @ O 384 BlueCross BlueShield of North Carolina* 68 O O ® 28
Aetna Health (New Jersey)-Southern New Jersey 8 @ 0 0 99 Pyramid Life Insurance* B3 @ 0 O 30
Aetna Health (New Jersey)-Northern New Jersey 8 ® 0 0 9% OHIO0
Oxford Health Plans New Jersey 79 @ @ (3 160 Kaiser Foundation Health Plan of Ohio 8 0 6 06 v
Horizon Healthcare of New Jersey* &7 @ O ( 23 SummaCare 84 O 0 0 =«
Healthfirst Health Plan of New Jersey* @2 @ @ @ 33  PrimeTimeHealthPlan 84 O 0 ® &
WellCare of New Jersey* 0 @ © O 33 UPMC Health Plan 84 0O 0 0
Aetna Life Insurance Company (New Jersey) 8 (® O O 46 ParamountHealth Care 8 0 0 ® 88
Pyramid Life Insurance* 63 © © © 309 HealthPlan of the Upper Ohio Valley, The (H3672) 2 O & &® %
NEW YORK Aetna Health (Pennsylvania)-Ohio 2 ® @ 0 %
MVP Health Care (Rochester Area) 7 O 0 0 » Anthem Blue Cross and Blue Shield in Ohio st ® 0 ®
Capital District Physicians' Health Plan 7 O 0 0 1 Health Plan of the Upper Ohio Valley, The (H5151) 8t O ® (® W
MVP Health Care 7 © O 0 B UnitedHealthcare of Ohio 8 ® @® (® Bl
Independent Health Association %6 0O 0 0 =3 mt. Carmel Health Plan* 8 @ ® @ 29
Univera Healthcare 8% ©@ O O 2  Wellcare of Ohio* 66 @ @ O 3
Excellus BlueCross BlueShield 8% O 0 O » UPMC Health Plan 84 O O 0 4
Empire BlueCross BlueShield 85 @ @ © 37 AetnalifeInsurance Company (Ohio) 8 (® O O 14
Aetna Health-New York s ® 0 0 4 Anthem Blue Cross and Blue Shield in Ohio 8 0 0 »® 8
HealthNow New York 8 @ 0 0O 6 {\életgleowas)lue Cross and Blue Shield in Indiana 8 ® @ (@ 14

*Not accredited by the NCQA.
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OHIO continued 8% & & = SOUTHCAROLINA continued Sy & & =
Humana Insurance Company (Kentucky) 8l ® (® (® 120 Pyramid Life Insurance* B3 @ 0 O 30
Humana Insurance Company (Ohio) 80 (3 © © 142 BlueChoice BlueShield of South Carolina* 2 G @ @ 38
Humana Insurance Company 8 @ (® O n TENNESSEE
HealthAmerica Advantra (H5522)* 70 (@ (® @ 201 CaritenHealth Plan 2 0 ® ® 98
Pyramid Life Insurance* 63 O O © 309 UnitedHealthcare Plan of the River Valley (H4456) 8l ® (@ (® 126
PENNSYLVANIA UnitedHealthcare of Tennessee 7 @ @ @ 10
Geisinger Gold Classic 8 O 0 0 9 HealthSpring of Tennessee (H4454)* 68 O O (® 2ni
HealthAmerica Advantra %6 O O O » HealthSpring of Tennessee (H4407)* 65 @ (@ @ 6
Keystone Health Plan Central 55 O 0 0 33 Windsor Health Plan* 6 @ O @ 330
Aetna Health-Pennsylvania &5 O O O 338 Aetnalife Insurance Company (Tennessee) 8 (@ 0O O 4%
Highmark Health Insurance 8 O O ® o Humana Insurance Company 8 @ (@ O n
UPMC Health Plan 84 O O O Humana Insurance Company (Tennessee) 80 @ @ B 1%
Keystone Health Plan East 84 (@ O O Pyramid Life Insurance* B3 @ 0 O 309
Bravo Health Pennsylvania 7 @ ® ® 1% VERMONT
Bravo Health Pennsylvania (Senior Partners) 77 @ (® @ 15 UnitedHealthcare Insurance (CT, MA, RI, VT)* 67 @ ® 0 239
Gateway Health Plan* 6 @ @ @ 2% VIRGINIA
QCC Insurance (Personal Choice) &5 O O O 40 KaiserFoundationHealth Plan of the Mid-AtlanticStates 87 @ © © 17
UPMC Health Plan 8 O O O 4 UnitedHealthcare Plan of the River Valley (H4456) 8l ® (@ (® 126
Aetna Life Insurance Company (Pennsylvania) 84 (@ @ O 46 UnitedHealthcare Insurance-Virginia B O O O Ik
Humana Insurance Company 80 (@ (@ @ 151 Aetnalife Insurance Company (Virginia) 84 (@ 0O O 4
HealthAmerica Advantra (H5522)* 70 (@ (& © 201 HumanaInsurance Company (Virginia) 8 ® (® O 19
Keystone Health Plan Central* 0 O O O 204 Humanalnsurance Company 8 ® ® @ n
Highmark Health Insurance (H3916)* © O O ( 24 OptimaHealthPlan* 67 @ @ (@ M4
Geisinger Health Plan* 9 @ O O 26 Anthem Blue Cross Blue Shield in Virginia* 67 @ ® (@ u1
UnitedHealthcare Insurance (Pennsylvania Evercare)* 65 @ (® @ 263 92}%;g)liealthcare Insurance for EverCare (MD/DC/ 8 0 @ @ 30
Highmark Health Insurance (H5106)* 656 ® O O 28 pyramidLife Insurance* 8 0 0 @ 309
Pyramid Life Insurance* 63 © © O 309 WESTVIRGINIA
RHODE ISLAND UPMC Health Plan 88 O 0 0 ©
UnitedHealthcare of New England 8 O O O 6  jealthPlanof the Upper Ohio Valley, The (H3672) 8 @ @ @ 9%
UnitedHealthcare Insurance (CT, MA, RI, VT)* 6 @ ® © 29 HealthPlanof the Upper OhioValley, The (H515) 81 @ @ @ 19
:lsr;;t:g)uealthcare Insurance (Massachusetts/Rhode & @ @ @ 240 UPMCHealthPlan “ 0 0 0 5
SOUTH CAROLINA Humana Insurance Company (Ohio) 8 ® O O &
ﬁ;g:astgiﬁn Health Plan (Southeast Community Care- 8 @ @ @ 308 Humanalnsurance Company % ® (@ @ b
Windsor Health Plan* 66 ©@ @ @ 30 HighmarkHealth Insurance (H3916)* 0 0O 0 @ 24
Humana Insurance Company (South Carolina) 80 @ @ @ s Highmark Health Insurance (H5106)* 6 @ O @ 28
Humana Insurance Company 80 @ (® O n

Medicaid health plan rankings

In rank order, within states and categories.

Plan name overall | Performance Plan name overall | Performance
score score

22 £ B EB 22 2 B EE
DELAWARE DISTRICT OF COLUMBIA
Delaware Physicians Care* 70 O O O s  DCChartered Health Plan 2 0 00 ¥
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SE 2 & = OHIO continued SE 2 & =
FLORIDA Molina Healthcare of Ohio 7 ® (® @ o6
Humana Medical Plan of Florida 84 @ (® O 32 Paramount Advantage 7 @® ® @ 6
Sunshine State Health Plan (Reform Counties) 80 ® (® (® 5  CareSource* 6 @ @ @ 8
Sunshine State Health Plan (Non-Reform Counties) 77 ® @ (® 73  Wellcare of Ohio* 54 @ - - 9
Universal Health Care (Reform Counties) 5 @ @ ® 718 PENNSYLVANIA
Universal Health Care (Nonreform Counties) 3 @ O (® 8  UuPMCForYou 7 O 0 0
GEORGIA AmeriHealth Mercy Health Plan 5 0O O 0 2
Peach State Health Plan 82 (@ (® (® 4  Gateway Health Plan %5 O 0 0 3
Amerigroup Georgia Managed Care 881 (® (® (@ 5  Keystone Mercy Health Plan s 0O 0 O »
WellCare of Georgia 78 @ (® © 72 HealthPartners of Philadelphia 838 & 0 0 34
KENTUCKY UnitedHealthcare of Pennsylvania 8 & 0 &® 4
Passport Health Plan 87 ® 0 0 B RHODE ISLAND
MARYLAND Neighborhood Health Plan of Rhode Island 7 O O 0 3
Priority Partners 8 @ O O 33 unitedHealthcare of New England 8% @ O O 16
Medstar Family Choice 8 @ ® 0 4% SOUTH CAROLINA
Jai Medical Systems* 77 @ © O 84 SelectHealth of South Carolina 2 @ ® @ 4
Coventry Health Care of Delaware* 63 @ (® (& 94 UnitedHealthcare of South Carolina 8 @ @ ® d
MASSACHUSETTS TENNESSEE
Fallon Community Health Plan 2 0 6 0 ! Amerigroup Tennessee 8 @ ® 0 I
Boston Medical Center HealthNet Plan 9 O 0 0 3 UnitedHealthcare Plan of the River Valley (Middle) 88 O ® ® 39
Neighborhood Health Plan 9 O 0 0 4 UnitedHealthcare Plan of the River Valley (East) 2 & ® O &
Network Health 87 O © © 7 \Volunteer State Health Plan (BlueCare) 8t ® @® @® 4
MICHIGAN UnitedHealthcare Plan of the River Valley (West) 80 @ (® @ 58
Priority Health 8 O O O 9 Volunteer State Health Plan (BlueCare-West) 80 @ @ (® 60
BluecCaid of Michigan 87 (® O © 12 Volunteer State Health Plan (TennCare Select) B O O ®
Midwest Health Plan 87 (@ O 0 u VIRGINIA
UnitedHealthcare Great Lakes 8% ©@ O O 17 Virginia Premier Health Plan B & 0 0O %
Total Health Care 86 @ © O 18 HealthKeepers 84 O 0 0 30
Upper Peninsula Health Plan 8% O O © 20 OptimaHealthPlan 8 0 ® ® 3
HealthPlus of Michigan 85 @® @ O 27 SouthernHealth Services 8 & ® O £
McLaren Health Plan 85 O O O 28  Amerigroup Virginia 2 0 ® 0
OmniCare Health Plan 8 (@ 0 ® 13 WEST VIRGINIA
Molina Healthcare of Michigan 83 @ O O 38 UniCareHealth Plan of West Virginia 7 O ® - 10
Physicians Health Plan 2 (@ O O 4 Carelink Health Plans* 4 @ @ - 9B
Health Plan of Michigan* 1 ® 0 0 83
CareSource Michigan* 5 @ ® (@ R
NEW JERSEY
Horizon NJ Health* 6 @ O ® 88
NEW YORK
Capital District Physicians' Health Plan 88 @ 0 O -
Excellus BlueCross BlueShield 8% @ O O B
HealthNow New York 8% O O 0
Independent Health Association 86 ® 00 2 Published with permission from the National Committee for Quality Assurance
OHIO based on data collected in 2010 and 2011. Some information and data on health
Buckeye Community Health Plan 30 ® @ 0 % plans in the NCQA rankings comes from the 2011 Directory of Health Plans

published by Atlantic Information Services, Inc. (www.aishealth.com).
*Not accredited by the NCQA. Dash (-) indicates insufficient data.
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These rankings of private, Medicare, and
Medicaid health-insurance plans (HMOs
and PPOs) are based on data and
calculations from the National Committee
for Quality Assurance (NCQA), an
independent nonprofit group. A total

of 830 plans are ranked in three categories:
390 private plans that people enroll in
through work or on their own, 341that serve
Medicare beneficiaries in the Medicare
Advantage program, and 99 that Medicaid
beneficiaries enroll in.

Because of space considerations, we are
presenting the rankings of health plansin
three regional editions. Within categories,
plans are listed by state. A complete national
listis available at ConsumerReports.org/
health, where consumers can also access
additional details on insurance plans and
compare up to five at a time free of charge
until Nov. 15.

Overall score on a scale of 1t0 100
(higher is better) is based on performance
on dozens of measures encompassing
consumer satisfaction, treatment, and
prevention. Whether a plan is accredited
by the NCQA is also part of its score.
Non-accredited plans, marked with an
asterisk (*), score lower on average because
accreditation can add up to 15 points.
Accreditation is a plus but is no guarantee of
quality care. Plans pay a fee to the NCQA to
be evaluated for accreditation; the amount
varies by plan size. Performance covers the
subcategories of treatment, prevention, and
consumer satisfaction, scored from1to 5.
National rank shows where each plan
stands among all plans nationwide in that
category. A lower number signifies a higher
ranking and better performance.

Your questions answered

Why can’t | find my plan? Not all plans
submit data to the National Committee for
Quality Assurance (NCQA). Some that do
choose not to make the information public.
And some plans don't submit enough data
for valid statistical analysis.

| purchase insurance on my own
instead of getting it through a job. Can |
buy all of these plans? You can buy some of
the private plans listed, but many are offered
only to employers as group plans. Even so,
many insurers sell similar health plans to
companies and to individuals. But the name
of the insurance product or plan and the
range of benefits sold to individuals may be
different from the group version’s. For more
details on plans offered to individuals, we
recommend using the plan-finder feature at
the federal government's consumer health
website, Healthcare.gov.

What about the Medicare and
Medicaid plans? If you are a Medicare
beneficiary, you can obtain any of the
Medicare Advantage plans ranked in your
state when you initially sign up or during
Medicare’s annual open enrollment period,
which this year runs from Oct. 15 to Dec. 7.
Medicaid plans are available only to
households that meet their state’s eligibility
requirements.

What goes into the scores on
treatment, prevention, and customer
satisfaction? Treatment scores reflect
how well a plan takes care of common
conditions such as diabetes and heart

Private health plan rankings

In rank order, within states and categories.

disease. Prevention scores cover services
such as prenatal care, cancer screenings,
and immunizations. Consumer satisfaction
looks at satisfaction with a plan’s doctors
and services, such as customer service.

How can | use the scores and
rankings to pick a good plan? Don't focus
too much on minor differences, such as

between plans with scores of, say, 82 and 86.

Instead, pay attention to larger differences.
The same goes for the performance scores
for treatment, prevention, and consumer
satisfaction. The difference between 2 and 3
is not as telling as the difference between
lor2and5. If you have a particular
condition, look at our online rankings for
scores pertinent to that condition, if
available. Healthy individuals and families
with children might want to pay close
attention to how well plans do on
prevention.

Why are HMOs and PPOs ranked
together but listed separately? PPOs
score lower than HMOs on average. That is
most likely because PPOs collect
performance data somewhat differently
than HMOs do. And fewer PPOs are
accredited, which lowers their scores.
Differences may also reflect actual lower
performance.

Why is information missing for some
plans? Some plans don't offer some
measured services or have too few enrollees
using them. And a plan can choose not to
submit data for a particular measure.

0000

HMO  PPO  Rarelr

Better than

average

Plan name Overall | Performance Plan name Overall | Performance
score score

ALABAMA

UnitedHealthcare of Alabama

UnitedHealthcare Insurance (Alabama)

Aetna Life Insurance Company (Alabama)
ARKANSAS

UnitedHealthcare of Arkansas

Aetna Life Insurance Company (Arkansas)
UnitedHealthcare Insurance (Arkansas)
COLORADO

Kaiser Foundation Health Plan of Colorado
*Not accredited by the NCQA.

228 5 3 22t § 5
S®E & F COLORADO continued Sg & =
Cigna HealthCare of Colorado &5 @ 0 0O o
7 © © © 307  ywmocolorado 2 @ @ @ m
7 ©® @ @ 305 ypitedHealthcare of Colorado R @ @ O 10
7T ® @ @ 30 Aetna Health (Pennsylvania)-Colorado s @ @ ® 7
Rocky Mountain Health Plans* 8 & @ (@ 344
78 297
© 0 0 UnitedHealthcare Insurance (Colorado) B8 ® G® 0 17
% ® @ ©@ 31 i
5 @ Q@ @ 6 Aetna Life Insurance Company (Colorado) 2 @ ® 0 13
Cigna (C0)* 67 ® & 0 333
i %
W ® 0 0 Rocky Mountain Health Plans 67 @ ® (® 37

NOVEMBER 2011 WWW.CONSUMERREPORTs.0rg 43



HEALTH INSURANCE
0000

PPO Worse than Better than
average average

Plan name Overall | Performance Plan name Overall | Performance
score score

ILLINOIS continued

rank

National

FLORIDA
Capital Health Plan 9 O 0 0
Health First Health Plans 8 ® 0 & 1w
AvMed Health Plans 2 ® 0 (® 1
Cigna HealthCare of Florida 2 0 & @ u
UnitedHealthcare of Florida 2 0 ® @ 157
Aetna Health-Florida 8t ® (@ (@® 203
Humana Medical Plan of Florida st @ (® @ w2
Health Options 80 O ® @ 46
Neighborhood Health Partnership 8 O ® O
Florida Health Care Plans* ® O O (® 334
Aetna Life Insurance Company (Florida) 8 ® (® @ 180
UnitedHealthcare Insurance (Florida) 8 0 ® @ 23
Cigna (FL)* 6 O G® (® 3

GEORGIA
Kaiser Foundation Health Plan of Georgia (HMO) 8% O O @ »
Cigna HealthCare of Georgia B8 0 ® (@ 16
Kaiser Foundation Health Plan of Georgia (POS) 2 & 0 0 18
Aetna Health-Georgia 2 ® ® @ 163
Blue Cross Blue Shield Healthcare Plan of Georgia 2 0 0 & 1
UnitedHealthcare of Georgia 8t ® (® @ 07
Humana Employers Health Plan of Georgia 80 O O (® 2%
Aetna Life Insurance Company (Georgia) 2 & ® ® 16
UnitedHealthcare Insurance (Georgia) 80 O O O %6
Blue Cross Blue Shield Healthcare Plan of Georgia 7 ® @ ©@ 3
Cigna (GA)* 6 @ @ @ 304

ILLINOIS
Health Alliance Medical Plans 87 O 0 0 3
Medical Associates Health Plan 5 @ O O v
PersonalCare Insurance of Illinois 5 O ® 0
Cigna HealthCare of St. Louis 2 ® ® @ 13
HMO Illinois and Blue Advantage HMO 2 ® ® @ 169
UnitedHealthcare Services of the River Valley 2 @ @ @ 113
UnitedHealthcare Plan of the River Valley 2 & @ ® 13
Cigna HealthCare of Illinois s @ (@ @® 119
UnitedHealthcare of the Midwest 8t @ (@ (® 183
UnitedHealthcare of Ilinois s8I @ O (o 28
Aetna Health (Pennsylvania)-lllinois 8 @ O (® 20
Humana Health Plan-Chicago Market B8 ® @ O 2%
Group Health Plan* 8 @ (@ O 34
Humana Benefit Plan of Illinois* 6 @ O ( 367
Health Alliance Medical Plans 2 O 6 0 133
Aetna Life Insurance Company (lllinois) 8 @® (® (® 18
Humana Insurance Company (lllinois) 80 O 0 ® 24
PersonalCare Insurance of lllinois 80 O O & 6

*Not accredited by the NCQA.
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28 ¢ &
83 & &

UnitedHealthcare Insurance (Illinois) 7" ® @ O w7
UnitedHealthcare Insurance of Illinois 7" ® @ 0
Cigna (IL)* 68 0O & (® 349
Group Health Plan* 6 G @ (@ 363

INDIANA
Anthem Blue Cross and Blue Shield in Indiana s 0O O ® 718
Cigna Ohio Managed Care 84 O (® O 107
Humana Health Plan of Ohio 838 @ 0 ® 120
HMO lllinois and Blue Advantage HMO 2 @ @ @ 16
Cigna HealthCare of Illinois 8 @ ® (® 119
Humana Health Plan of Kentucky 8 @ @ ® 19%
Aetna Health (Pennsylvania)-Ohio 8 @ (@ (®
Cigna HealthCare of Indiana 8l ® @ ® 206
UnitedHealthcare of lllinois 8 O O (® 28
Advantage Health Solutions 8 @ @ @ 22
Aetna Health (Pennsylvania)-lllinois 80 @ O (® 20
UnitedHealthcare of Kentucky 8 ® O @ 28
Welborn Health Plans* 8 O O ® 337
Aetna Life Insurance Company (Indiana) 80 @ O O 23
Anthem Blue Cross and Blue Shield in Indiana 80 O O O x4
UnitedHealthcare Insurance (Indiana) 7" O 0 O i
Cigna (IN)* 64 G O O 383

I0WA
Health Alliance Medical Plans 87 O O 0 »
Medical Associates Health Plan 5 O 0 0 v
Gundersen Lutheran Health Plan 4 O 0 0 9
Wellmark Health Plan of lowa 8 O O 0 ¥
Sanford Health Plan 84 (@ @ 0 9
UnitedHealthcare Services of the River Valley 2 & @ ® 13
UnitedHealthcare Plan of the River Valley 2 ® @ ® 13
UnitedHealthcare of the Midlands 8 ® @ (® 25
Health Alliance Medical Plans 2 0 6 0O 133
UnitedHealthcare Insurance (Midlands) 8 ® 0 @ 2
Aetna Life Insurance Company (lowa) 7 ® @ O 2
Cigna (IA)* 4 O 0 O 33

KANSAS
ﬁleuaelt%rﬂsn?l and Blue Shield of Kansas City, Good 8 0 @ 0 %
Aetna Health (Pennsylvania)-Missouri 2 O ® @ 16
UnitedHealthcare of the Midwest 8t ® @® (@ 18
Humana Health Plan of Kansas City (HMO) 8 ® @ ® 18
Humana Health Plan of Kansas City (POS) 8 ® O (® 186
Cigna HealthCare of Kansas/Missouri 81 O O ® 188
Preferred Health Systems* 8 O (® (@ 348
Coventry Health Care of Kansas* 67 ® @® (@ 34
Blue Cross and Blue Shield of Kansas City s ® @ ® 23
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KANSAS continued é% é g 2 é% § £ 2
UnitedHealthcare Insurance (Midwest) 8 @ (® @ 238 MISSISSIPPI
Aetna Life Insurance Company (Kansas) 80 ® © @ 2 UnitedHealthcare Insurance (Mississippi) 7 ® @ @ 3u
Cigna (KS)* 656 @ @ @ 379 AetnalLife Insurance Company (Mississippi) % ® @ ©@ 35
KENTUCKY UnitedHealthcare Insurance (Mississippi) " 0 0 0 3
Anthem Blue Cross and Blue Shield in Kentucky 84 @ O (® o9  Cigna(ms)* 60 ® @ @ 3%
Cigna Ohio Managed Care 84 © ® O 107 _MISSOURI
Humana Health Plan of Ohio 8 @ 0@ ﬁLu:l tchnl)-lss and Blue Shield of Kansas City, Good 8 0 @ 0 %
Humana Health Plan of Kentucky 81 @ @ (@ 19 CignaHealthCare of St. Louis R ® 6@ @ 153
UnitedHealthcare of Ohio 88 @ (® (@ 197 AetnaHealth (Pennsylvania)-Missouri 2 @ ® (® 166
Aetna Health (Pennsylvania)-Ohio 81 @ ® (® 20 UnitedHealthcare of the Midwest 8t ® ® ® 18
UnitedHealthcare of Kentucky 80 @ @ @ 28 HumanaHealthPlanof Kansas City (HMO) 8 ® @ ® 18
Welborn Health Plans* 68 O O @ 3 Humana Health Plan of Kansas City (P0S) sl ® @ ® 18
Humana Health Plan of Kentucky 0 O 0 0 29 Cigna HealthCare of Kansas/Missouri 8 O O (® 188
Anthem Blue Cross and Blue Shield in Kentucky " 0 @ O Anthem Blue Cross and Blue Shield in Missouri 8 ® (® @ 193
UnitedHealthcare Insurance (Kentucky) 7 ® @ © 303 Groay Health Bfant 8 ® ®@ 0 M
Aetna Life Insurance Company (Kentucky) 7 @ @ © 306 Coventry Health Care of Kansas* 7 ©® ©® O 3™
Cigna (KY)* 6 0 0 @ Blue Cross and Blue Shield of Kansas City 8 ® @ ® 23
LOUISIANA UnitedHealthcare Insurance (Midwest) 80 ® (@ @ 28
Humana Health Benefit Plan of Louisiana 8 O G® @ 1% SEOTH Sl AT RN RV M SORT]) 0 0 0 0 x
UnitedHealthcare of Louisiana 7" ® @ O 2 Group Health Plan* ® © 0 0
— Cigna (M0)* 6 @ @ ® 36
Coventry Health Care of Louisiana® 6 @ O O 31
NEBRASKA
Vantage Health Plan* 2 0 © © 3%
UnitedHealthcare of the Midlands 8T ® @ (® 25
UnitedHealthcare Insurance (Louisiana) 7 ® @ @ 309 . -
UnitedHealthcare Insurance (Midlands) 8 ® @ O 20
Aetna Life Insurance Company (Louisiana) 7 ® @ @ 31 Aetna Life Insurance Company (Nebraska) 0 6 0 0
MICHIGAN Cigna (NE)* 65 @ @ @ 38
Grand Valley Health Plan 89 0 0 0 u NEW MEXICO
O LA ¥ 0 00 4 Preshyterian Health Plan s @ (® @ 2
HealthPlus of Michigan %6 O 0 0 4 Lovelace Health Plan 0 @ ®@ @ i
Health Alliance Plan of Michigan % O 0 0 Blue Cross and Blue Shield of New Mexico 7 @ O O v
Physicians Health Plan 5 0O 0 0 o ARG TR " @ O @ 8
Blue Care Network of Michigan 8 @ O O 8 ypitedHealthcare Insurance (New Mexico) 7 O 0 0
Total Health Care 8. @ O O 221  pyecrossandBlue Shield of New Mexico 7 O 0 0 9
Aetna Life Insurance Company (Michigan) 81 (® @ @ 25 preshyterian Insurance 7 @ 0 O 33
UnitedHealthcare Insurance (Michigan) 80 ® (® @ 253 petnalife Insurance Company (New Mexico) 7% @ @ © 32
Health Alliance Plan of Michigan* 656 @ @ (@ 375 Cigna(Nm)* 2 @ O @ 3
MINNESOTA NORTH DAKOTA
HealthPartners 8 O O O % Medica &5 @ 0 0 n»
Medica 8% @ O O 72 sanfordHealth Plan 8 @ @® 0 9%
Sanford Health Plan 8 (@ ® O 9  Medica s @ 0 0 7
PreferredOne Community Health Plan 8 (® (@ O 134 Aetnalife Insurance Company (ND/SD/WY/MT) 7% O @ © 3
HealthPartners g O 0 0 u OHIO
Medica 85 @ O O 72 SummaCare 5 O O 0
Blue Cross Blue Shield of Minnesota 8 (@ O O 9% Aultcare HMO s O ® 0 o
Aetna Life Insurance Company (Minnesota) 80 @ O (G 25 AnthemBlue Cross and Blue Shield in Ohio 55 O O O o
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OHIO continued é% § g g é% § & E
Kaiser Foundation Health Plan of Ohio 55 O O O o8 TEXAS

Cigna Ohio Managed Care 84 @ ( O 107 CignaHealthCare of Texas 2 ® ® (@ m
Paramount Health Care 83 O O (3 109 Scottand White Health Plan 8 ® 0O O 11
Humana Health Plan of Ohio 83 @® @ ( 120 UnitedHealthcare of Texas 8 ® (® (® 208
Medical Mutual of Ohio 83 @ (® (® 12 AetnaHealth-Texas s @ (@ ® 2
Health Plan of the Upper Ohio Valley, The 82 ©O© O O 152 HumanaHealthPlan of Texas (Austin) 8 ® @ (® 24
UnitedHealthcare of Ohio 81 @ (® (® 197 UnitedHealthcare Benefits of Texas 8 ® 0 @ »
Aetna Health (Pennsylvania)-Ohio 8l @ (& (3 201 Humana Health Plan of Texas (Houston) 7 ® @ 0
Summacare 83 @ (® (® 16 HumanaHealth Plan of Texas (South) 7" O 0 0 wm
Medical Mutual of Ohio 83 @ (® (@ 12 Aetnalife Insurance Company (Texas) 8 ® (® @ 19
Humana Insurance Company (Ohio) 82 (@ (® (@ 148 UnitedHealthcare Insurance (Texas) 8 ® 0@ ® 1
Aetna Life Insurance Company (Ohio) 82 @ (@ (@ 159 HumanaInsurance Company (Texas) 80 3 O 0 wu
UnitedHealthcare Insurance (Ohio) 2 (® ® (® 167 Cigna(TX)* 6 @ @ @ 366
UnitedHealthcare Insurance of Ohio 2 ® (® (® 167  WISCONSIN

AultCare 80 © @O (3 255 GroupHealthCooperative of South Central Wisconsin 90 (& @ @ 7
Anthem Blue Cross and Blue Shield in Ohio 79 (& @ @ 22 Security Health Plan of Wisconsin 87 O O 0 3
Cigna (OH)* 66 (@ @ (3 371 Unity Health Plans %6 O O O 4

OKLAHOMA Arise Health Plan %6 O O O 48
UnitedHealthcare of Oklahoma 79 ® @ @O 23 Network Health Plan 8% O O O 2
Aetna Health (Pennsylvania)-Oklahoma 7 @ O O 2938 DeanHealthPlan 8% O O O 33
Aetna Life Insurance Company (Oklahoma) 79 ® @ © 283 Medical Associates Health Plans s O 0 0 v
UnitedHealthcare Insurance (Oklahoma) 8 ® @ © 304 Medica % & 0 O n»

SOUTH DAKOTA MercyCare 84 @ O O 36
Sanford Health Plan 8 @ ® O 9  GundersenLutheran Health Plan 84 O 0 O v
Aetna Life Insurance Company (ND/SD/WY/MT) 7% @ @ © 323 UunitedHealthcare of Wisconsin 8 ® G O us
Cigna (SD/MT)* 2 & @ © 338 HumanaWisconsin Health Organization Insurance 8 @ 0 ® 13
TENNESSEE Anthem Blue Cross and Blue Shield of Wisconsin 2 ® ® 0 14
Cigna HealthCare of Tennessee 82 © @ O 145  HMO lllinois and Blue Advantage HMO 2 @ @ @ 160
UnitedHealthcare Services of the River Valley 8 @ @ (@ 13  Group Health Cooperative of Eau Claire* 1T 0 0 0 33
UnitedHealthcare Plan of the River Valley 82 ® (® (® 173 HealthTradition Health Plan* 7 @ 0 0 3N
Aetna Health (Pennsylvania)-Tennessee 80 @ O (® 242 Medica s (@ 0 0 n»
Humana Health Plan of Tennessee* 67 © (® (@ 35 UnitedHealthcare Insurance (Wisconsin) 2 @ ® 0O 154
BlueCross BlueShield of Tennessee 82 © ® O 151  Humanalnsurance Company (Wisconsin) i O 0 O s
Aetna Life Insurance Company (Tennessee) 8l @ (® @ 220 Apetnalife Insurance Company (Wisconsin) 8% O O O x5
UnitedHealthcare Insurance (Tennessee) 80 O O O 27 cgna(w)* 65 @ @ O 37
Cigna (TN)* 67 0O ® @ 358

Medicare health plan rankings

In rank order, within states and categories.

Plan name Overall | Performance Plan name Overall | Performance
score score

25 % 5 ° 52 5 5 3

Sy & & = ALABAMA continued Sg & =
ALABAMA Windsor Health Plan* 66 @ O @ 330
UnitedHealthcare of Alabama 73 (@ @ @ 162 Humanalnsurance Company 8 @ (® O n
HealthSpring (H0150)* 65 @ @ © 279 Humanalnsurance Company (Alabama) 7 ® @ O 113

*Not accredited by the NCQA.
46 CONSUMER REPORTS NOVEMBER 2011



0000

PO Ml
S -
score score

ALABAMA continued é% é g 2 FLORIDA continued é% é £ -
Blue Cross and Blue Shield of Alabama* 64 @ (® @ 29 UnitedHealthcare Insurance (Florida Regional) 80 ® (@ (® 144
Pyramid Life Insurance* 63 @ O O 309 Humanalnsurance Company 8 @ (® O n
ARKANSAS UnitedHealthcare Insurance (Florida)* 6 @ @ @ 260
Windsor Health Plan* 66 @ @ © 330 Healthoptions* 65 & @ (® 265
Arkansas Community Care* 60 @ @ @ 332 universal Health Care* B3 @ O O 30
Humana Insurance Company (Texas) 80 ® (® O 150 Pyramid Life Insurance* B8 @ 0 O 30
Humana Insurance Company 80 (@ (® @ nl GEORGIA

Humana Insurance Company (Tennessee) 80 (@ @ (® 152 Kaiser Foundation Health Plan of Georgia 8% O O O 31
Humana Insurance Company (Arkansas) 77 ® @ O 169 AetnaHealth-Georgia 2 & 0 ® 107
Mercy Health Plan of Missouri* 0 © O ( 23 UunitedHealthcare of Georgia (H1111) B ® O O Il
Pyramid Life Insurance* 63 @ O O 309 BlueCrossBlue Shield of Georgia* 65 @ ® (® 28
COLORADO UnitedHealthcare of Georgia (H2182)* 4 @ @ O 29
Kaiser Foundation Health Plan of Colorado N O 0 0 3 WellCare of Georgia* 2 @ G @ 31
PacifiCare of Colorado 8 @ O O ¢ ﬁ;%?;'ja*“ Health Plan (Southeast Community Care- N @ @ @ 3
Rocky Mountain Health Plans* 6 © O ® 26  yymanansurance Company (Georgia) 8 ® ® @ 1w
Denver Health Medical Plan* 6 @ O O 255  yymanainsurance Company 30 @ G @ bl
UnitedHealthcare of Colorado® 64 @ @ ® 286  yymana insurance Company (Tennessee) 3 ® @ ® 1
Humana Health Plan (Colorado)* 4 @ @ ® 29  pyamidLife Insurance* 8 0 0 @ 30
Colorado Access Health Plan* 6 @ ® ® 28 ynitedHealthcare Insurance (Georgia)* 8 @ 0 @ 30
Aetna Life Insurance Company (Colorado) 8 (@ O O 4 ILLINOIS

Humana Insurance Company (Colorado)* 66 @ @ ® 29 Health Alliance Medical Plans % © 0 0 7
Pyramid Life Insurance* 68 @ O O 309 yedical Associates Health Plan 8% O 0@ 0 »
FLORIDA Humana Benefit Plan of Illinois 8 0 ® O® &
ol e R 8 O © O 6 yteduealthcare Planof the River Valley (H4456) 81 & ® @ 126
LA LB b % 0 00 2 UnitedHealthcare of the Midwest 8t ® @® (@ 128
AviMed Health Plans 8 0 GO0 Humana Health Plan-Chicago Market 8 O 0 (® u
HerE A 2 0 ® 0 7 UnitedHealthcare Insurance (lllinois) 7 O @ O
UnitedHealthcare of Florida (H1080) 2 @® @ (® 104 Group Health Plan* n 0 0 O
Humana Medical Plan of Florida 2 ® @ ® 105 Essence Healthcare (H2610)* © 0 0 @ 0
UnitedHealthcare of Florida (H9011) 80 @ O (® 140 Healthspring of lllinois* 2 0 0 @ 35
Health Options 0 0 ® 6 1 Harmony Health Plan of Illinois* 6 @ @ O 328
Humana Medical Plan of Florida (AdvantageCare) 80 O ® (® 16 Health Alliance Medical Plans “ 00 0 M
Freedom Health 0 0 ® O W Aetna Life Insurance Company (lllinois) 84 (3 O O 4
IR LS LA - JRONORE Humana Insurance Company (KS, M0) 8 0 @ 0 %
Universal Health Care B O GO 0 UnitedHealthcare Insurance-Midwest 8 0O ® ® %
Florida Health Care Plans* n ® 60 0 1 Humana Insurance Company (lllinois) 8 ® (® (® 1w
Leon Medical Centers Health Plans* 07 O O O 1% e BT e (T 8 @ @ @ 10
Preferred Care Partners Health Plan* 8 O & 0O 25 Humana Insurance Company 0 ® @ @ bl
CarePlus Health Plans* 7 ® @060 Humana Benefit Plan of lllinois* 8 O ® &® 22
TR LA & 0 ® 0 m PersonalCare Insurance of Illinois* 8 0O @ 0 2
Medica Healthcare Plans* 4 O O O 300 Pyramid Life Insurance* 8 @ 0 0 309
WellCare of Florida* 3 0 (® 6O 30 INDIANA

HealthSun Health Plans* B3 O @ © 33  (arian Health Plans* ®© O O O 208
Citrus Health Care* 66 @ © © 3  \elhornHealth Plans* 9 O 0 0 09
Aetna Life Insurance Company (Florida) 8 @ O O 4  petnalife Insurance Company (Indiana) 84 @ 0O O 4%
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INDIANA continued SE 2 & = MICHIGAN continued S B E =
Anthem Blue Cross and Blue Shield in Indiana 8 @ (® O 70 Aetnalife Insurance Company (Michigan) 8% (@ O O 4
(A{éé!ﬁma?)lue Cross and Blue Shield in Indiana 88 & @ (3 14 Humanalnsurance Company % @ @ @ il
Humana Insurance Company (Indiana) 80 @ © (@ 130 HealthAlliance Plan of Michigan* 7 ® 0 ® B
UnitedHealthcare Insurance (Indiana) 80 @ @ (@ 134 PyramidLifeInsurance* 8 @ 0 0 3
Humana Insurance Company (Ohio) 80 ® @ @ 12 _MINNESOTA

Humana Insurance Company 8 & @ @ 15 GroupHealth (Cost) 8 0 06 0 u
Advantage Health Solutions* 7 O O (@ 23 Medica(Cost)* 1T 0 0 0 w
Pyramid Life Insurance* 8 O © O 3o Utare(H2459" 1T 0 6 0 8

I0WA HealthPartners (MSH0)* 6 ® 0 0 2
Medical Associates Health Plan 8% © © O 2 PrimeWestHealth* 9 @ &® 6®
UnitedHealthcare Insurance (Midlands) 3 O ® O 79 Medica* 7 ® @ @ A6
UnitedHealthcare of the Midlands 8 0 0 ® 8 MISSISSIPPI

UnitedHealthcare Plan of the River Valley (H4456) 81 (& @ (@ 12 HealthSpring of Tennessee (H4454)* 68 O 0 @ 2
Humana Insurance Company (lllinois) 8 @ @ (@ 17 HealthSpring of Tennessee (H4407)* 65 ® ® @
Humana Insurance Company (IA, MO, NE)* ¢ @ @@ (@ 23 WindsorHealthPlan* 6 @ O @ 330
Pyramid Life Insurance* 8 @ © @ 309 Humanainsurance Company 8 ® ® @ n

KANSAS Humana Insurance Company (Tennessee) 8 & O ®
Humana Health Plan of Kansas City 8 © © O 7 HumanalnsuranceCompany (Mississippi) 7 ® @ @ 112
Coventry Health Care of Kansas* 68 @ ® (3 224 PyramidLifelnsurance* 8 @ 0 0 30
Humana Insurance Company (KS, MO) B8 0 B® 0 & MISSOURI

Humana Insurance Company 80 ® (@ @ 11 Humana Health Plan of Kansas City 84 O 0 0 7
UnitedHealthcare Insurance (Kansas) 79 @ @ (@ 13 UnitedHealthcare of the Midwest 88 ® ® ® 18
Coventry Health and Life Insurance* 68 (@ @ @ 20 MercyHealthPlan of Missouri* N 60 6 6 v
Pyramid Life Insurance* 3 @ © @ 309 GroupHealthPlan* 7 O 0 0 18

KENTUCKY Essence Healthcare (H2610)* ® O 0 ® 203
Anthem Blue Cross and Blue Shield in Kentucky 81 @ (® @ 123 CoventryHealth Care of Kansas* 8 O ® (® 24
Aetna Life Insurance Company (Kentucky) 84 (@ @ O 46  Harmony Health Plan of Missouri* 0 @ @ O 333
Anthem Blue Cross and Blue Shield in Kentucky 82 (® (® O 100 Humanalnsurance Company (KS, MO) B8 0 ® 0 &
(Agggﬁ)wallz)lue Cross and Blue Shield in Indiana 88 @ (@ (@ 14 UnitedHealthcare Insurance-Midwest 8 0O ® @ %9
Humana Insurance Company (Indiana) 80 @ @O (@ 130 Humanalnsurance Company 80 ® ® @ B
Humana Insurance Company (Ohio) 80 @ @ @ 14 MercyHealthPlan of Missouri* ® 0 0 ®
Humana Insurance Company 80 (@ (@ @ 151 CoventryHealth and Life Insurance* 8 @ 0O O 230

LOUISIANA Pyramid Life Insurance* B3 @ @ O 30
Humana Health Benefit Plan of Louisiana 2 0O 0 ® 9% NEBRASKA
Vantage Health Plan* 64 © © © 287 UnitedHealthcare Insurance (Midlands) 8 0 ® 0
WellCare of Louisiana* 2 O O © 319 UnitedHealthcare of the Midlands 8 0 0 ® 98
Arcadian Health Plan (H7179)* 5% O © © 338 PyramidLife Insurance* B3 @ 0 O 30
Humana Insurance Company 80 @ (® @ 151  NEWMEXICO

Pyramid Life Insurance* 63 © © © 309 Preshyterian Health Plan B3 & 0 0O 8

MICHIGAN Lovelace Health Plan 2 (® 0 ® 101
HealthPlus of Michigan 8% @ O © 2 Preshyterian Insurance s ® O (® 1
Health Alliance Plan of Michigan 85 O O O 34 |UnitedHealthcare Insurance (NM/TX) 7 @ 0 O 1
Blue Care Network of Michigan 85 O O O 39 PyramidLife Insurance* B3 @ @ O 30
Priority Health* 7 @ © O 177 UnitedHealthcare Insurance (New Mexico)* 2 @ @ ® 3
Molina Healthcare of Michigan* 62 @ O © 32 Humanalnsurance Company (New Mexico)* 2 @ 0 O 3

*Not accredited by the NCQA.
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8% 2 & = TENNESSEE continued 88 & & =

NORTH DAKOTA Aetna Life Insurance Company (Tennessee) 8 @ O O 4
Medica (Cost)* 77 @ © O 182 Humanalnsurance Company 8 @ ® O n
Medica* 6/ (@ (@ (3 26  HumanaInsurance Company (Tennessee) 8 (@ @ (G 1R
Pyramid Life Insurance* 63 O O © 309 PyramidLife Insurance* B3 O 0@ 0 30

OHIO TEXAS

Kaiser Foundation Health Plan of Ohio 7 O O O » Scott and White Health Plan 5 O 0 0 3
SummacCare 8 ©@ O O %2 UunitedHealthcare Benefits of Texas 2 ® ® @ 103
PrimeTime Health Plan 8 © O (® 45  AetnaHealth-Texas 80 O ® (@ 1
UPMC Health Plan 84 O O O Humana Health Plan of Texas 80 & O (® 139
Paramount Health Care 83 O O (3 8  BravoHealth Texas B’ @ ® @ 16
Health Plan of the Upper Ohio Valley, The (H3672) 82 © ® (® 9  Evercareof Texas %" @ @ O 15
Aetna Health (Pennsylvania)-Ohio 2 @ ® O 99 KelseyCare Advantage* n 0 0 0 1%
Anthem Blue Cross and Blue Shield in Ohio 81 ® O (® 112 HealthSpring (H4513)* 65 @ @ @ 20
Health Plan of the Upper Ohio Valley, The (H5151) 8l @ (® (® 19 SelectCare of Texas* 65 @ (@ @ 204
UnitedHealthcare of Ohio 80 @® (® (® 131 Physicians Health Choice of Texas* 4 (@ O O 298
Mt. Carmel Health Plan* 68 @ (® (® 29 Arcadian Health Plan (Texas Community Care)* B3 ® @ O 31
WellCare of Ohio* 60 @ @ O 329 SelectCare Health Plans* 2 @ © O 37
UPMC Health Plan 8 O O O 4  Wellcareof Texas* 66 @ @ O 3
Aetna Life Insurance Company (Ohio) 8 (@ 0O O 14 Aetna Life Insurance Company (Texas) 2 O ® 0 1
Anthem Blue Cross and Blue Shield in Ohio $38 0 0 B 8 Humana Insurance Company (Kentucky) 8 @® (® ® 10
(Ali‘etgi%w a‘ﬂ“e Cross and Blue Shield in Indiana 8 @ (@ (@ 14 Humanalinsurance Company (Texas) 30 @ G @ 15
Humana Insurance Company (Kentucky) 88 @ @ (@ 10 Humanalnsurance Company 0 @ ® 60 u
Humana Insurance Company (Ohio) %0 3 @ @ 12 UnitedHealthcare Insurance (NM/TX) 7 @ @ @ I
Humana Insurance Company 80 @ @ @ 151 CoventryHealthand Life Insurance* 68 @ O O 20
HealthAmerica Advantra (H5522)* 70 ® @ @ 20 HealthSpringLifeand Health* 65 ® @ @® a8
Pyramid Life Insurance* 3 ©@ © @ 309 PyramidLlifelnsurance* 6 0 0 0@ 30

OKLAHOMA First Health Life and Health Insurance* 0 @ @ O 336
UnitedHealthcare of Oklahoma 80 @ ©@ @ 135 _WISCONSIN

CommunityCare Managed Healthcare Plans of Oklahoma* 65 @ (@ @ 267  GundersenLutheran Health Plan 8 0 0 0 5
GlobalHealth* 2 © © @ 31 GroupHealth(Cost) %8 0 0 0 U
Aetna Life Insurance Company (Oklahoma) 8 @ O O 46 Security Health Plan of Wisconsin 8 0 0 0 B
Humana Insurance Company 80 @ (@ @ 151 Medical Associates Health Plans 8% @ 0 0
Humana Insurance Company (Oklahoma) % @ @ @ 16 UnitedHealthcare of Wisconsin 8 ® 00 B
Pyramid Life Insurance* 3 @ @ @ 309 DeanHealthPlan* 1T © 0 0 B

SOUTH DAKOTA Medica (Cost)* 1T @ 0 0 11
Medica (Cost)* 7 ©@ © O 132 PartnershipHealth Plan* 7 O 0 O 19
Medica* &/ @ @ (@ 6 UCare(H4270)* 7 0 0 0 w
Pyramid Life Insurance* 8 O O O 309 Media* 7 @ @ @ A6
TENNESSEE Independent Care Health Plan* 4 @ ® @ 8
Cariten Health Plan 82 O ® (® 98 Today'sHealth* 4 @ 0 @ v
UnitedHealthcare Plan of the River Valley (H4456) 81 (@& (@ ( 126  HumanaInsurance Company (Wisconsin) 8 O 0 ® 0
UnitedHealthcare of Tennessee 7 @ @ @ 170 Humanainsurance Company (Kentucky) 8 ® ® @ 1
HealthSpring of Tennessee (H4454)* 68 @ O (® 21 Humanalnsurance Company 8 G ® @ n
HealthSpring of Tennessee (H4407)* 656 @ (@ @ 216 NetworkHealthPlan* 1T O 0 0 11
Windsor Health Plan* 66 @ @ @ 330 PyramidLifelnsurance* 8 0 0 0 309
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HMO

Medicaid health plan rankings

In rank order, within states and categories.

Plan name Overall | Performance Plan name Overall | Performance
score score

PPO

00®0 0

Worse than

average

Better than

average

COLORADO
Rocky Mountain Health Plans* 72 0 0 0
Denver Health Medical Plan* © @ O O 3
FLORIDA
Humana Medical Plan of Florida 84 O G 0 »
Sunshine State Health Plan (Reform Counties) 8 @ ® ® 5%
Sunshine State Health Plan (Non-Reform Counties) 7 ® @ &® B
Universal Health Care (Reform Counties) 5 ® @ &® 718
Universal Health Care (Nonreform Counties) B3 @ O ® 3
GEORGIA
Peach State Health Plan 2 ® @ 6
Amerigroup Georgia Managed Care 88 ® ® ® =
WellCare of Georgia 7 O ® O n
INDIANA
MDwise 2 @ ® @® 446
Managed Health Services 8 ® (® @ 54
Anthem Blue Cross and Blue Shield in Indiana 7" ® ® @ 6
KANSAS
UniCare Health Plan of Kansas* 5% @ - - 97
KENTUCKY
Passport Health Plan 87 (® O 0 B
MICHIGAN
Priority Health 87 O O 0 9
BlueCaid of Michigan 87 ® 0 0 1
Midwest Health Plan 87 (® O O 4
UnitedHealthcare Great Lakes 8% O 0 0 1
Total Health Care 8% (@ O O 18
Upper Peninsula Health Plan %6 O O O 2
HealthPlus of Michigan s @ 0 0 7
McLaren Health Plan &5 O 0 0
OmniCare Health Plan 8 (@ 0 ® 13
Molina Healthcare of Michigan B8 ® 0 0 3B
Physicians Health Plan 2 ® 0 0 4
Health Plan of Michigan* n ® 0 0 s
CareSource Michigan* 65 @ ® @ R
MINNESOTA
Medica 87 O 0 0 1
Blue Plus 5 O 0 0
MISSOURI
Harmony Health Plan of Missouri 7 (® @ ® N
Molina Healthcare of Missouri* 6 @ @ @ 9%
HealthCare USA of Missouri* 6 O @ @ I
Missouri Care* 2 @ 0@ 0 %

*Not accredited by the NCQA. Dash (-) indicates insufficient data.
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NEBRASKA
UnitedHealthcare of the Midlands/Share Advantage 88 @ ® 0O 36
NEW MEXICO
Molina Healthcare of New Mexico 8l ® ® (® 50
Lovelace Health Plan 8 O (® ® 7
Preshyterian Health Plan 7 ® @ @ 6
Amerigroup Community Care of New Mexico 5 0O - @ 7
Blue Cross and Blue Shield of New Mexico* B3 @ @ ® 9%
OHIO
Buckeye Community Health Plan 8 ® (@ @ %N
Molina Healthcare of Ohio 7" ® ® @ o
Paramount Advantage 7 ® ® @ 6
CareSource* 6 @ @ @ 8
WellCare of Ohio* 54 @ - - 9
TENNESSEE
Amerigroup Tennessee 8 ® & 0 ¥
UnitedHealthcare Plan of the River Valley (Middle) 8 0 ® ® 39
UnitedHealthcare Plan of the River Valley (East) 2 ® ® 6 &
Volunteer State Health Plan (BlueCare) 81 ® @ ® 5
UnitedHealthcare Plan of the River Valley (West) 80 @ (@ @ 58
Volunteer State Health Plan (BlueCare-West) 80 ® (@ ® 60
Volunteer State Health Plan (TennCare Select) B O @ &®
TEXAS
Molina Healthcare of Texas 80 @ @ @® %
Superior HealthPlan* 7 O O O 36
WISCONSIN
Security Health Plan of Wisconsin 87 O 0 0 -

Published with permission from the National Committee for Quality Assurance
based on data collected in 2010 and 2011. Some information and data on health
plansin the NCQA rankings comes from the 2011 Directory of Health Plans
published by Atlantic Information Services, Inc. (www.aishealth.com).



These rankings of private, Medicare, and
Medicaid health-insurance plans (HMOs
and PPOs) are based on data and
calculations from the National Committee
for Quality Assurance (NCQA), an
independent nonprofit group. A total

of 830 plans are ranked in three categories:
390 private plans that people enroll in
through work or on their own, 341that serve
Medicare beneficiaries in the Medicare
Advantage program, and 99 that Medicaid
beneficiaries enroll in.

Because of space considerations, we are
presenting the rankings of health plansin
three regional editions. Within categories,
plans are listed by state. A complete national
listis available at ConsumerReports.org/
health, where consumers can also access
additional details on insurance plans and
compare up to five at a time free of charge
until Nov. 15.

Overall score on a scale of 1t0 100
(higher is better) is based on performance
on dozens of measures encompassing
consumer satisfaction, treatment, and
prevention. Whether a plan is accredited
by the NCQA is also part of its score.
Non-accredited plans, marked with an
asterisk (*), score lower on average because
accreditation can add up to 15 points.
Accreditation is a plus but is no guarantee of
quality care. Plans pay a fee to the NCQA to
be evaluated for accreditation; the amount
varies by plan size. Performance covers the
subcategories of treatment, prevention, and
consumer satisfaction, scored from1to 5.
National rank shows where each plan
stands among all plans nationwide in that
category. A lower number signifies a higher
ranking and better performance.

Your questions answered

Why can’t | find my plan? Not all plans
submit data to the National Committee for
Quality Assurance (NCQA). Some that do
choose not to make the information public.
And some plans don't submit enough data
for valid statistical analysis.

| purchase insurance on my own
instead of getting it through a job. Can |
buy all of these plans? You can buy some of
the private plans listed, but many are offered
only to employers as group plans. Even so,
many insurers sell similar health plans to
companies and to individuals. But the name
of the insurance product or plan and the
range of benefits sold to individuals may be
different from the group version’s. For more
details on plans offered to individuals, we
recommend using the plan-finder feature at
the federal government's consumer health
website, Healthcare.gov.

What about the Medicare and
Medicaid plans? If you are a Medicare
beneficiary, you can obtain any of the
Medicare Advantage plans ranked in your
state when you initially sign up or during
Medicare’s annual open enrollment period,
which this year runs from Oct. 15 to Dec. 7.
Medicaid plans are available only to
households that meet their state’s eligibility
requirements.

What goes into the scores on
treatment, prevention, and customer
satisfaction? Treatment scores reflect
how well a plan takes care of common
conditions such as diabetes and heart

Private health plan rankings

In rank order, within states and categories.

disease. Prevention scores cover services
such as prenatal care, cancer screenings,
and immunizations. Consumer satisfaction
looks at satisfaction with a plan’s doctors
and services, such as customer service.

How can | use the scores and
rankings to pick a good plan? Don't focus
too much on minor differences, such as

between plans with scores of, say, 82 and 86.

Instead, pay attention to larger differences.
The same goes for the performance scores
for treatment, prevention, and consumer
satisfaction. The difference between 2 and 3
is not as telling as the difference between
lor2and5. If you have a particular
condition, look at our online rankings for
scores pertinent to that condition, if
available. Healthy individuals and families
with children might want to pay close
attention to how well plans do on
prevention.

Why are HMOs and PPOs ranked
together but listed separately? PPOs
score lower than HMOs on average. That is
most likely because PPOs collect
performance data somewhat differently
than HMOs do. And fewer PPOs are
accredited, which lowers their scores.
Differences may also reflect actual lower
performance.

Why is information missing for some
plans? Some plans don't offer some
measured services or have too few enrollees
using them. And a plan can choose not to
submit data for a particular measure.

0000

Worse than
PPO average

HMO

Better than

average

Plan name Overall | Performance Plan name Overall | Performance
score score

5%2 ;_5 § : ARIZONA continued 5% § g2

ALASKA Aetna Life Insurance Company (Arizona) 80 @ O (®
0DS Health Plan 73 © @ O 293 Humanalnsurance Company (Arizona) 7 @ O (® 8
Aetna Life Insurance Company (Alaska) 7% @ ©@ © 32 Cigna(A2)* 6 @ @ @ 3%
ARIZONA ARKANSAS

Health Net of Arizona 83 @® @ (® 15 UnitedHealthcare of Arkansas 7 ® @ ©@ 9
Cigna HealthCare of Arizona 82 @ (@ (@ 156 Aetnalife Insurance Company (Arkansas) % ® @ ©@ 31
UnitedHealthcare of Arizona 80 @ O (® 29 UunitedHealthcare Insurance (Arkansas) 5 ® @ O 3
Aetna Health (Pennsylvania)-Arizona 8 @ ® (® 12 CALIFORNIA

Humana Health Plan of Arizona 7% @ O O 290 Kaiser Foundation Health Plan of Southern California 9 @ 0 0 1»
UnitedHealthcare Insurance (Arizona) 81 @ (& (@ 176 Kaiser Foundation Health Plan of Northern California 8 ® 0 0 u

*Not accredited by the NCQA.
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HEALTH INSURANCE

00200
PPO Worse than Better than
average average

Plan name Overall | Performance Plan name Overall | Performance
score score

55 5 E =& 55 5 E ==
S8 £ £ £° S8 £ £ £°
CALIFORNIA continued 8% £ & = ILLINOIS continved 85 E & =
Western Health Advantage 88 @ O (® 125 UunitedHealthcare of the Midwest 8t ® @ @ 18
Blue Shield of California 88 @ ® @ 178 unitedHealthcare of lllinois 8 O O @ 28
Health Net of California 8 @ O O 21 petnaHealth (Pennsylvania)-llinois % @ O (3 10
UnitedHealthcare of California 88 @ (® © 2! HumanaHealth Plan-Chicago Market B @ @ O 2%
Cigna HealthCare of California 80 @ ® ® 23  groupHealth Plan* 8 @ @ O 31
Anthem Blue Cross % @ © © 285 yymanaBenefit Plan of lllinois* 6 & @ 3 367
Aetna Health of California 7 @ @ © 32 yeath Alliance Medical Plans 2 O 6 0 138
UnitedHealthcare Insurance (California) 8l @® (@ (® a2 Aetna Life Insurance Company (Hllinois) 8 e 6 ®
Aetna Life Insurance Company (California) 8l ® (® (® 26 Humana Insurance Company (Hllinois) 0 0 0 &
Anthem Blue Cross 8 @ @ O » .
PersonalCare Insurance of Illinois 80 O O ® 3
Anthem Blue Cross Life and Health Insurance 8 (@ @ O » UnitedHealthcare Insurance (1llinois) n O e e
Health Net Life Insurance 79 270
pa : g g UnitedHealthcare Insurance of Illinois 7 & @ 6 w7
Cigna (CA)* 66 372
Cigna (IL)* 68 349
COLORADO Sl 00
Kaiser Foundation Health Plan of Colorado N ® O O o S HeltIRios &0 ) O @
Cigna HealthCare of Colorado 55 @ 0@ O 6 INDIANA — -
Anthem Blue Cross and Blue Shield in Indiana 55 O O & 8
HMO Colorado R ® 6 6 w ]
. Cigna Ohio Managed Care 84 O ® O 107
UnitedHealthcare of Colorado 2 @ ® 0O 10
i Humana Health Plan of Ohio $8 ® 0 ® 120
Aetna Health (Pennsylvania)-Colorado 8T @ (® ® 17 —
. HMO Illinois and Blue Advantage HMO 2 ® ® ® 16
Rocky Mountain Health Plans* 68 @ O (® 344 . o
: Cigna HealthCare of Illinois 8 @ & (® 119
UnitedHealthcare Insurance (Colorado) B8 @ @ 0 127
i Humana Health Plan of Kentucky 8 @ @ ® 1%
Aetna Life Insurance Company (Colorado) 2 ® ® 0 13 : :
. Aetna Health (Pennsylvania)-Ohio 8 @ (® (®
Cigna (CO)* 67 @ ® O 353
. Cigna HealthCare of Indiana 8l ® @ ® 2006
Rocky Mountain Health Plans* 6 @ ® (® 37 . L
HAWAIL UnitedHealthcare of lllinois 8 O O ( 28
Kaiser Foundation Health Plan of Hawaii 87 O 0 0 ¥ L IEDRLL SOIut|or‘15 o CUNNORNON : B
Hawaii Medical Service Association (HMSA) 84 O O O 104 Aet.na st (BT T TS 0 0 0
Hawaii Medical Service Association (HMSA) 84 O ® 0O % UnitedHealthcare of Kentucky 0w ® @ 0
UnitedHealthcare Insurance (Hawaii) 79 ® (® - 286 B 8 0 0 O®
IDAHO Aetna Life Insurance Company (Indiana) 8 @ O O 3
Group Health Cooperative s @ 0 O 5 Anthem Blue Cross and Blue Shield in Indiana 80 O O 0 x4
selectHealth 2 @ @ 0 B6 UnitedHealthcare Insurance (Indiana) 7 O 0 © 7
Group Health Options (Alliant)* 8 @ G @ 33 Cgmln* 4 ® 0 0 38
Group Health Options (Options)* 8 @ (@ O 34 1owA - -
Aetna Life Insurance Company (Idaho) 7 G @ @ 308 Heal'th Alllanc‘e G L 7 0 00 ¥
UnitedHealthcare Insurance (Idaho) % ® @ © 317 e e e HEalERS & @ 00 ¥
PacificSource Health Plans (Oregon)* 6 @ @ (@ 365 A T A T 4 0 00 ¥
Wellmark Health Plan of lowa 84 O 0 0 %
ILLINOIS
Health Alliance Medical Plans g © O @ 3 SanfordHealthPlan 84 (® ® 0 93
Medical Associates Health Plan 5 00 0 UnitedHealthcare Services of the River Valley 2 & ® @® 113
PersonalCare Insurance of Hlinois & 0 ® 0 1 UnitedHealthcare Plan of the River Valley 2 ® ® @ 113
Cigna HealthCare of St. Louis 2 @ @ @ 13 UnitedHealthcare of the Midlands 8 ® @ (® 05
HMO llinois and Blue Advantage HMO 2 @ (@ @ 19 HealthAllianceMedical Plans 2 0 @ 0 13
UnitedHealthcare Services of the River Valley 2 @ @ @ 173 UnitedHealthcareInsurance (Midlands) 8 ® 0 @ 2
UnitedHealthcare Plan of the River Valley 8% @ @ @ 173 AetnalifelnsuranceCompany (lowa) " ® 60 60 »
Cigna HealthCare of Illinois 8 @ @ @ 19 Cigna(a)» “ O 0 0 M

*Not accredited by the NCQA. Dash (-) indicates insufficient data.
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0000

Worse than Better than
PPO average average

Plan name overall | Performance Plan name Overall | Performance
score score

§‘§ § E 2 \issourl continued é% § E
KANSAS Humana Health Plan of Kansas City (HMO) 8 @ @ (® 186
o L L JCLEES R 8 © ® O 9%  HumanaHealth Plan of Kansas City (POS) i ® @ ® 186
Aetna Health (Pennsylvania)-Missouri 822 @ (@ (® 166 CignaHealthCare of Kansas/Missouri 8 O O ( 188
UnitedHealthcare of the Midwest 8l (® (@ (® 183  Anthem Blue Cross and Blue Shield in Missouri 8 ® (® @ 193
Humana Health Plan of Kansas City (HMO) 8l (® @ (@ 18  Group Health Plan* 68 @ ® O 34
Humana Health Plan of Kansas City (POS) 8l (3® @ ( 186 CoventryHealth Care of Kansas* 67 @ (@ (@ 354
Cigna HealthCare of Kansas/Missouri 81 @ © (3 188 BlueCrossand Blue Shield of Kansas City 8 ® @ ® 2
Preferred Health Systems* 68 @ (3 (3 348 UnitedHealthcare Insurance (Midwest) 80 @ (@ O 238
Coventry Health Care of Kansas* 67 (@ (@ (@ 354 Aetnalife Insurance Company (Missouri) 80 O 0 O 10
Blue Cross and Blue Shield of Kansas City 8l (® @ (3 23 GroupHealth Plan* 6 (@ @ (® 363
UnitedHealthcare Insurance (Midwest) 80 @ (@ @ 238 Cigna(mo)* 6 @ @ @ 369
Aetna Life Insurance Company (Kansas) 8 (@ @ O u MONTANA
Cigna (KS)* 656 (@ @ @ 379 UnitedHealthcare Insurance (Montana) % O © O 35
LOUISIANA Aetna Life Insurance Company (ND/SD/WY/MT) % O © O 33
Humana Health Benefit Plan of Louisiana 8T @ (® @ 195 Cigna(SD/MT)* 2 & @ @ 39
UnitedHealthcare of Louisiana 7 ® 0 O 2 NEBRASKA
Coventry Health Care of Louisiana* 6 (@ @ @O 374 UnitedHealthcare of the Midlands 8 ® @ ® 25
Vantage Health Plan* 2 O © © 38 UnitedHealthcare Insurance (Midlands) 8 ® @ O 2
UnitedHealthcare Insurance (Louisiana) 77 ® @ @ 309 AetnalLifeInsurance Company (Nebraska) 8 @ @ O
Aetna Life Insurance Company (Louisiana) 7 (® @ @ 31 Cigna(NE)* 65 G @ @ 38
MICHIGAN NEVADA
Grand Valley Health Plan 89 ©@ O O 11 AetnaHealth (Pennsylvania)-Arizona 8 @ ® (® w
Priority Health 8 © ©O© O 4 saintMary's HealthFirst 7 0 0 0 9
HealthPlus of Michigan 8% ©@ O O 4 HealthPlan of Nevada 7 O 0 0 3
Health Alliance Plan of Michigan 8% @ O O 5  Aetnalife Insurance Company (Nevada) 7 @ © O 300
Physicians Health Plan 8% O O O 62 UunitedHealthcare Insurance (Nevada) 7% ® @ @ 316
Blue Care Network of Michigan 84 @ O O 8 Ccigna(Nv)* 2 & O O 38
Total Health Care 8 @ O O 2 NEW MEXICO
Aetna Life Insurance Company (Michigan) 81 (@ (@ (@ 25 Preshyterian Health Plan 8 O & O 29
UnitedHealthcare Insurance (Michigan) 80 (@ (® @ 253 Lovelace Health Plan 8 @ ® (® xn
Health Alliance Plan of Michigan* 65 (@ @ (® 375 BlueCross and Blue Shield of New Mexico B O O O v
MINNESOTA Lovelace Insurance @ ® 0 84
HealthPartners 8 © O O 2 unitedHealthcare Insurance (New Mexico) 7 O 0 60 ™
Medica 8 @ O O 72 BlueCrossand Blue Shield of New Mexico 7 O O O 9
sanford Health Plan 8 (@ ® O 9  preshyterian Insurance 7 @ @ O 33
PreferredOne Community Health Plan 8 (® (® O 134 petnalife Insurance Company (New Mexico) % @ @ O 30
HealthPartners & O O O % Ccigna(Nm)* 2 @ 0@ 0 31
Medica 8 @ O O 72 NORTHDAKOTA
Blue Cross Blue Shield of Minnesota 8 (@ O O 9 medica s @ 0 0 n
Aetna Life Insurance Company (Minnesota) 80 © O (3 245 sanfordHealthPlan 84 ® (@ 0 %3
MISSOURI Medica 85 ® 0 0 »
ﬁL"aﬁth ?fnﬁ%"d R ANG LS e 8 © @ O 9% petnalifelnsurance Company (ND/SD/WY/MT) % @ @ O 3B
Cigna HealthCare of St. Louis 2 ® ® @ 13 OKLAHOMA
Aetna Health (Pennsylvania)-Missouri 82 @ (@ (® 166 unitedHealthcare of Oklahoma 7 @ @ O W
UnitedHealthcare of the Midwest 81 @ (@ (@ 18  petnaHealth (Pennsylvania)-Oklahoma 7 @ 0 0 28
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OKLAHOMA continued §‘§ § E 2 \waSHINGTON continsed é‘% § E 2
Aetna Life Insurance Company (Oklahoma) 79 (® @@ © 288 GroupHealth Cooperative &5 @ 0 O 56
UnitedHealthcare Insurance (Oklahoma) 7 (® @ © 304 CommunityHealth Plan of Washington % @ - © 38

OREGON Providence Health Plans-Oregon* 8 @ (@ O 338
Kaiser Foundation Health Plan of the Northwest 88 O 0 06 2u Group Health Options (Alliant)* 8 O & 0 38
Providence Health Plans-Oregon* 68 @ (® @ 338  Group Health Options (Options)* 8 @ (& 0O 34
UnitedHealthcare Insurance (Oregon) 80 @ O O 23 petnalife Insurance Company (Washington) s O @® @ W
Aetna Life Insurance Company (Oregon) 80 @ O (® 26 unitedHealthcare Insurance (Washington) 80 @ 0 ® M8
0DS Health Plan B O O O 293 CcignaWwa* 6 @ @ (@ 368
PacificSource Health Plans (Oregon)* 6 @ @ (® 365 HealthNet of Oregon* 6 @ @ ® 3
Cigna (OR)* 6 @ © O 370 RegenceBlueShield* 6 @ 0 @ 3
Health Net of Oregon* 6 @ @ (® 33 RegenceBlueCross BlueShield of Oregon* 2 @ @ @ 3%
Regence BlueCross BlueShield of Oregon* 2 @ @ O 38  WISCONSIN

SOUTH DAKOTA Group Health Cooperative of South Central Wisconsin W & 0 0 7
Sanford Health Plan 8 (@ ® O 9  security Health Plan of Wisconsin 57 O 0O O 38
Aetna Life Insurance Company (ND/SD/WY/MT) % @ @ © 33  upityHealthPlans %6 O @ O 4
Cigna (SD/MT)* 2 © @ @ 387 jiseHealthPlan 8% O O O 1
TEXAS Network Health Plan %6 O O O 2
Cigna HealthCare of Texas 2 & ® 6 Dean Heafth Plan % 000 5
Scott and White Health Plan 8 ® O O 1 X X

S B e @ @ w0 Med!cal Associates Health Plans 5 O 0 0 v
Aetna Health-Texas 8 @ (® (® 2 Wedica 5 ® 00 7
Humana Health Plan of Texas (Austin) 8l ® 0@ ® MercyCare “ ©® 00 %
UnitedHealthcare Benefits of Texas 80 @ @ 0 » Gundersen Lutheran Health Plan “# 000 ¥
Humana Health Plan of Texas (Houston) 7 & @ @ u RISl thea ST ehiell 8 ©® ©® 0 1
Humana Health Plan of Texas (South) n 0 0 @ m Humana Wisconsin Health Organization Insurance 838 @ 0O ® 13
RetaLiraineurance Company (iexas] 8§ @ ® @ 19 Anthem Blue Cross and Blue Shield of Wisconsin 2 ® ® 0 144
UnitedHealthcare Insurance (Texas) 8 @ @ (@ 241 HMOlllinoisand Blue Advantage HMO 2 ® 060 ©
Humana Insurance Company (Texas) 0 & @ 0 Group Health Cooperative of Eau Claire* 1 O 0O O 330
Cigna (TX)* 6 @ @ @ 366 Health Tradition Health Plan* 7 @ 0 O 331

UTAH Medica 5 & 0 0 7”
SelectHealth 82 (@ (@ @ 136 UnitedHealthcare Insurance (Wisconsin) 2 @ ® 0 14
UnitedHealthcare of Utah 79 @ © (® 289  Humanalnsurance Company (Wisconsin) s @ 6 O
Aetna Life Insurance Company (Utah) 79 @ @ © 280 Aetnalife Insurance Company (Wisconsin) 0 O 0 O 15
UnitedHealthcare Insurance (Utah) B @ @ O 300 cigna(w)* 66 @ @ @ 31
Humana Insurance Company (Utah) 7% @ © (® 324  WYOMING

WASHINGTON Aetna Life Insurance Company (ND/SD/WY/MT) % O © © 33
Kaiser Foundation Health Plan of the Northwest 88 @ O O 2 unitedHealthcare Insurance (Wyoming) B3 @ O O 3

Medicare health plan rankings

In rank order, within states and categories.

Plan name Overall | Performance Plan name overall | Performance
score score

5“’% § 5 % gu’—ﬁ s = B

E=) L = g SE= D L =

SR & = ARIZONA continued o8 & =
ARIZONA UnitedHealthcare Insurance (Arizona) 8 ® @® (@ 15
PacifiCare of Arizona 2 © O O 106 HumanaHealthPlanof Arizona st ® @ 0

*Not accredited by the NCQA. Dash (-) indicates insufficient data.
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ARIZONA continued S% & & =
Aetna Health (Pennsylvania)-Arizona 7 @ 0@ ® 13
Banner MediSun* 7 O O O 19
gﬁl;akl)lgglthmre of Arizona (Cigna Medicare Select 8 @ 0 @
Health Net of Arizona* 6 @ ® O 2
Scan Health Plan Legacy/Connections* 6 @ O O 2
glcga:aHﬁraelth Plan Classic/Connections/Options/ 6 @ O @ 26
Scan Health Plan Gold/Gold Select/Silver* 64 @ (@ (® 288
Mercy Care Plan* 4 O ® 6@
Health Choice Generations* 4 @ @ ® 297
Arcadian Health Plan (Desert Canyon CommunityCare)* 63 (3 @ © 302
Aetna Life Insurance Company (Arizona) 8 @ O O 14
Humana Insurance Company (Arizona) 8 ® (® (® 13
Humana Insurance Company (Kentucky) 8l ® (® (® 10
Humana Insurance Company 8 @ ® @ n
UnitedHealthcare of Arizona* 65 @ ® (@ 20
Sierra Health & Life (R5674)* B3 @ @ O 304
Pyramid Life Insurance* B3 @ 0 O 30
ARKANSAS
Windsor Health Plan* 6 0 O @ 330
Arkansas Community Care* 60 @ @ O 332
Humana Insurance Company (Texas) 80 @ (@ @ 150
Humana Insurance Company 8 @ ® @ n
Humana Insurance Company (Tennessee) 80 @ @ (@ 1
Humana Insurance Company (Arkansas) 7 ® @ 0 1
Mercy Health Plan of Missouri* 9 @ 0 ® 8
Pyramid Life Insurance* 3 @ @ O 30
CALIFORNIA
Kaiser Foundation Health Plan of Northern California 2 O 0 0 1
Kaiser Foundation Health Plan of SouthernCalifornia 90 @ © © 2
Health Net of California 8 @ O (® 108
Aetna Health of California 8 ® (® (® 1
UnitedHealthcare of California 8T @ 0O (® 14
Blue Shield of California s O (® @ 15
Carelst Health Plan %7 O ® (@ 163
CareMore HealthPlan (H0544)* 8 @ 0O O 28
GemCare Health Plan* 67 @ ® (@ 45
Scan Health Plan Legacy/Connections* 6 @ 0O O 2
gf;:alil:?elth Plan Classic/Connections/Options/ 6 @ O @ 6
Partnership HealthPlan of California* 6 @ @ @ 27
Inter Valley Health Plan* 65 0O ® @ B
Health Plan of San Mateo* 5 @ ® @ 83
Scan Health Plan Gold/Gold Select/Silver* 64 @ (@ (@ 288
Citizens Choice Healthplan* 3 @ ® @ 30
Anthem Blue Cross* 63 O ® @ 3
HMO California/Brand New Day* 3 @ @ - 3

CALIFORNIA continued é% § E 2
Inland Empire Health Plan* 0 @ @ O 3
Chinese Community Health Plan* 06 @ ® @ 37
Molina Healthcare of California Partner Plan* 58 @ ©@ © 340
Easy Choice Health Plan* 5% @ @ © 34
Health Net Life Insurance* O O O O
Anthem Blue Cross Life and Health Insurance* 65 @ @ @ 26
Pyramid Life Insurance* B3 @ 0 O 30
COLORADO
Kaiser Foundation Health Plan of Colorado W O 0 0 3
Pacificare of Colorado B3 & 0 0 97
Rocky Mountain Health Plans* 9 O O (® 2006
Denver Health Medical Plan* 6 @ O O 5
UnitedHealthcare of Colorado* 6 @ O (® 286
Humana Health Plan (Colorado)* 4 @ O ® 9
Colorado Access Health Plan* 640 @ ® (® 29
Aetna Life Insurance Company (Colorado) 84 (@ O O 4
Humana Insurance Company (Colorado)* 65 @ @ @ 29
Pyramid Life Insurance* B3 O 0 O 330
HAWAII
Kaiser Foundation Health Plan of Hawaii 8 0O 0 0 7
Hawaii Medical Service Association (HMSA) 8 0 0 B
UnitedHealthcare Insurance (Hawaii Regional) 80 ® ® (@® 133
UnitedHealthcare Insurance (Hawaii) 7 @ ® @ 14
Humana Insurance Company (Hawaii)* 65 ® @ (® 280
IDAHO
Blue Cross of Idaho Health Services* 8 O O & 2
UnitedHealthcare Insurance (Idaho) 80 (@ O (® 138
Regence BlueShield of Idaho* 66 @ (@ @ 284
ILLINOIS
Health Alliance Medical Plans 8% O 0 0 7
Medical Associates Health Plan 8% O O 0 »
Humana Benefit Plan of Illinois 8 0 ® (@ &
UnitedHealthcare Plan of the River Valley (H4456) 8 ® (® (@ 16
UnitedHealthcare of the Midwest 8 ® (® (® 128
Humana Health Plan-Chicago Market 80 O O (& 14
UnitedHealthcare Insurance (lllinois) 7 O @ 0
Group Health Plan* 7 O O O 19
Essence Healthcare (H2610)* 9 0O 0 ® 203
HealthSpring of Ilinois* 2 @ 0 O 3
Harmony Health Plan of lllinois* 66 @ O O 3238
Health Alliance Medical Plans 8% 0O ® 0 4
Aetna Life Insurance Company (lllinois) 8 (@ 0O O 4
Humana Insurance Company (KS, M0) 8 0 ® 0 8
UnitedHealthcare Insurance-Midwest 8 0 ® (@® %9
Humana Insurance Company (lllinois) s ® (® (® W
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ILLINOIS continued S® & = MICHIGAN continued SE & =
Humana Insurance Company (Kentucky) 8l (® (® (@ 120 Molina Healthcare of Michigan* 2 0 0 60 3
Humana Insurance Company 80 @ (@ @ 151 Aetnalife Insurance Company (Michigan) 8 @ O O 4
Humana Benefit Plan of Illinois* 68 @ ( (@ 22  Humanalnsurance Company 8 @ (® @ n
PersonalCare Insurance of lllinois* 68 O © O 223 HealthAlliance Plan of Michigan* 67 @ @ (® 235
Pyramid Life Insurance* 63 @ O O 309 PyramidLife Insurance* 38 @ @ O 30
INDIANA MINNESOTA
Clarian Health Plans* 9 O O O 208 GroupHealth (Cost) 88 O 0 0 1u
Welborn Health Plans* 0 © O O 209 Medica/(Cost)* 1T O 0 0 1’
Aetna Life Insurance Company (Indiana) 84 (@ O O 46 Ucare(H2459)* 1T 0 0 0 18
Anthem Blue Cross and Blue Shield in Indiana 84 @ (® @ 70 HealthPartners (MSHO)* ® ® 0 0 20
?gggﬁﬁal?)lue Cross and Blue Shield in Indiana 8 @ @ @ 14 PrimeWest Health* 0 0 ® @ a7
Humana Insurance Company (Indiana) 80 O O (® 130 il 7 © ©®© 6O %
UnitedHealthcare Insurance (Indiana) 8 @ @ (® 134 MISSOURI
. Humana Health Plan of Kansas City 84 O 0 0 7
Humana Insurance Company (Ohio) 8 G @ 0 14 : =
UnitedHealthcare of the Midwest 8t @® (@ (® 128
Humana Insurance Company 8 @ (® O n i .
Mercy Health Plan of Missouri* 7 O O ® 19
Advantage Health Solutions* 67 O O ® 23
. Group Health Plan* 7 O O O 198
Pyramid Life Insurance* 63 309
de . 6 060 Essence Healthcare (H2610)* O O O (® 03
IOWA
9 Coventry Health Care of Kansas* 8 O (® (® 24
Medical Associates Health Plan %6 O 0 0 » : X
Harmony Health Plan of Missouri* 00 @ © O 333
itedHealth | Midl 83 79
Un!ted ealthcare nsuranc'e (Midiands) 0 ®0 Humana Insurance Company (KS, M0) B8 0 ® 0 &
Un!tedHeaIthcare g Mldlan.ds 8 000 % UnitedHealthcare Insurance-Midwest 8 0O ® (@ %
UnitedHealthcare Plan of the Rn.ler'VaIIey (H4456) 8l ® ® (® 126 ey e P e 0 ® G @ b
Humana Insurance Company (lllinois) 8 ® ® (@ 1w Mercy Health Plan of Missouri* © © 0 @ 3
[T T e T (1 1) 7 ©® 06 M Coventry Health and Life Insurance* 8 @ 0O O 20
Pyramid Life Insurance* 68 0 0 0 30 Pyramid Life Insurance* 3 @ @ O 30
KANSAS MONTANA
Humana Health Plan of Kansas City 84 O 0 0 7 Pyramid Life Insurance* 5 © 0 O 30
Coventry Health Care of Kansas* 8 O (® (® 24 NEBRASKA
Humana Insurance Company (KS, MO) 8 O ® O & yitedHealthcare Insurance (Midlands) 83 0 ® 0
Humana Insurance Company 80 © @ @ Bl ypitedHealthcare of the Midlands 3 0 0 & 8
UnitedHealthcare Insurance (Kansas) 7 @ @ (® 158 pyramid Life Insurance* 6 0 0 O 309
Coventry Health and Life Insurance* 8 @ 0O O 20 NEVADA
Pyramid Life Insurance* B3 @ O O 309 HealthPlan of Nevada 8 O @ @ 136
LOUISIANA Humana Health Plan of Nevada* 6 @ ® @ 6
Humana Health Benefit Plan of Louisiana 2 O 0 ® % pacificare of Nevada* 6 @ O @ 4
Vantage Health Plan* “ O 0 0 u Aetna Life Insurance Company (Nevada) 8 @ O O 14
WellCare of Louisiana* 2 O @ O 39  yuyanainsurance Company (Las Vegas)* 4 0 O @ 29
Arcadian Health Plan (H7179)* % @ © @ 338 Sierra Health & Life (R5674)* 5 O O O 304
Humana Insurance Company 80 @ (@ @ Bl NEW MEXICO
Pyramid Life Insurance* 63 @ ©@ © 309 preghyterian Health Plan 83 ® 00 %
MICHIGAN Lovelace Health Plan 2 ® 0 ® 10
HealthPlus of Michigan 8% © O O 2 prghyterian insurance 8 ® O @ 10
Health Alliance Plan of Michigan & O O O 3% yjitedHealthcare Insurance (NM/TX) 7 @ 0 @ M
Blue Care Network of Michigan 55 O 0 O 3 pyramid Life Insurance* 6 0 O O 309
Priority Health* B O O O 17 yitedHealthcare Insurance (New Mexico)* 2 @ @ ® 3

*Not accredited by the NCQA.
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NEW MEXICO continued S® £ & = TEXAS continued 8§ & & =
Humana Insurance Company (New Mexico)* 2 O O © 32 Wellareof Texas* 66 @ @ @ 3

NORTH DAKOTA Aetna Life Insurance Company (Texas) 2 @ G 0 12
Medica (Cost)* 77 © © O 182 Humanalnsurance Company (Kentucky) 8l ® (@ (® 120
Medica* 6/ (@ @ (@ 246 Humanalnsurance Company (Texas) 80 & @ @ 150
Pyramid Life Insurance* 63 ©@ O O 309 Humanalnsurance Company 8 ® @ @ n

OKLAHOMA UnitedHealthcare Insurance (NM/TX) 7 0 0 @
UnitedHealthcare of Oklahoma 80 @ @O O 135 CoventryHealth and Life Insurance* 8 @ 0O O 20
gﬁﬂ'ﬂgﬁxcare Managed Healthcare Plans of 656 @ (G @ 27 HealthSpring Life and Health* 65 @ @ (@ 8
GlobalHealth* 2 © © © 32« PyramidLifensurance* B3 @ 0 O 309
Aetna Life Insurance Company (Oklahoma) 84 (@ O O 46 FirstHealth Life and Health Insurance* 0 @ O O 33
Humana Insurance Company 80 @ (® @ 151 UTAH

Humana Insurance Company (Oklahoma) 7% @ @ @ 176 UnitedHealthcare of Utah* 8 @® @® @ 16
Pyramid Life Insurance* 63 ©@ © @ 309 HumanalnsuranceCompany (Kentucky) 8t ® @® (@ 10

OREGON Regence BlueCross BlueShield of Utah* 7 ® @® (® 238
Kaiser Foundation Health Plan of the Northwest 899 O 0 0 4 Humana Insurance Company (Utah)* 6 O @ @ 2
I((gtiesn% ll:g#rgc:?g:‘ogrlg}eeaclgl; Plan of the Northwest 8 0 0 0 Sierra Health & Life (R5674)* 3 O 0 O 304
UnitedHealthcare of Oregon 8 (® 0 0 7 WASHINGTON

UnitedHealthcare Insurance (Oregon/Washington) 8t ® @® @ u8 Kaiser Foundat.ion Heatthiplan of (helNonthweot » 0 00 ¢
Providence Health Plans-Oregon* 72 O 0 0 118 {‘Sgﬁ;:g{lrgﬁghogrﬁl?&!g‘ Plan ofthe Northwest 88 0 0 6
PacificSource* ©9 @ ©@ @ 207 GroupHealthCooperative 8 O 0 0 u
samaritan Advantage Health Plans* 9 @ @ @ 25 UnitedHealthcare of Washington 8 ® 0 0O 8
Trillium Community Health Plan* ¢ @ @ @ 27 UnitedHealthcare Insurance (Oregon/Washington) 8t ® @® (@ us
Atrio Health Plans* 656 @ @ @ 27 CommunityHealthPlan of Washington B @ O (® 167
Marion Polk Community Health Plan Advantage* ¢4 @ © @ 0 ProvidenceHealth Plans-Oregon* 7 @ 0 0 1B
UnitedHealthcare Insurance (Oregon) 88 @ @ @ 109 EssenceHealthcare (H1837)* 8 0 ® 0 9
Health Net Life Insurance* ©9 © O O 2 UnitedHealthcare of Washington (Evercare)* 6 @ @ 0 23
Regence BlueCross Blueshield of Oregon* 68 @ O (@ 26 ArcadianHealthPlan (H5416)* 65 ® 0 0 ®
0DS Health Plan* 6 @ @ @ 28 HealthNetlife Insurance* ® O 0 0 n

SOUTH DAKOTA Regence BlueCross BlueShield of Oregon* 8 O O ® 26
Medica (Cost)* 717 ©@ © O 132 RegenceBlueShield* 67 & 0 ® 34
Medica* 67 (@ @ (@ 26 Asuris Northwest Health* 7 @ (@ ® 236
Pyramid Life Insurance* 3 @ O © 30 RegenceBlueshield of Idaho* 64 (@ (@ @ 284
TEXAS WISCONSIN

Scott and White Health Plan 85 © O O 35 GundersenLutheran Health Plan 8 O 0 0 -
UnitedHealthcare Benefits of Texas 82 (@ (® (@ 103 Group Health (Cost) 8 @ 0 0 11
Aetna Health-Texas 80 @ (® (@ 132  Security Health Plan of Wisconsin 8 O 0 0 1
Humana Health Plan of Texas 80 (® @ (® 139 Medical Associates Health Plans % O 06 0 »
Bravo Health Texas 73 @ (G @ 165 UnitedHealthcare of Wisconsin B8 @ 0 0 718
Evercare of Texas 7% €@ €@ © 175 DeanHealthPlan* 1T 0 0 0 1
KelseyCare Advantage* 717 ©@ O © 1180 Medica(Cost)* 1T 0 0 0 1’
HealthSpring (H4513)* 66 @ (@ @ 22 PartnershipHealthPlan* 7 O O O 1%
selectCare of Texas* 6 @ (@ @ 24 Ucare(H4270)* 07 0 0 0 w
Physicians Health Choice of Texas* 6 @ @ @ 298 Medica* 7 @ @ @ 46
Arcadian Health Plan (Texas Community Care)* 3 @ @ @ 312 IndependentCareHealthPlan* 4 @ @ @ 8
selectCare Health Plans* 2 © @ © 37 Today'sHealth® 4 @ 0 0 %
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WISCONSIN continued

Humana Insurance Company (Wisconsin)
Humana Insurance Company (Kentucky)
Humana Insurance Company

Network Health Plan*

Consumer
- HONON - satisfaction
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1
120
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184
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Plan name Overall | Performance Plan name Overall | Performance
score score

Better than

average

55 £ 2 ==
WISCONSIN continued §§ E £ =
Pyramid Life Insurance* B3 @ 0 O 309
WYOMING

Rocky Mountain Health Plans* ® O 0 (& 06
Pyramid Life Insurance* B3 @ 0 O 30

Medicaid health plan rankings

In rank order, within states and categories.

Plan name Overall [ Performance Plan name Overall [ Performance
score score

CALIFORNIA MINNESOTA

Health Net of California 9 @ ® (@ 66 Medica 87 0 0 06 1
Community Health Group 79 ® @ (® 67 BluePlus %5 O O O
L.A. Care Health Plan B @ ® (@ 68 MISSOURI

Molina Healthcare of California Partner Plan 77 @ (® @ 7  Harmony Health Plan of Missouri B ® @ ® N
Carelst Health Plan 7% @ (® (3 75  MolinaHealthcare of Missouri* 6 & @ @ 9
Anthem Blue Cross of California Partnership Plan 5 @ © O 79 HealthCare USA of Missouri* 6 O ® @ 9
Inland Empire Health Plan 3 @ - © 8  MissouricCare* 2 ® 0 0 %
COLORADO NEBRASKA

Rocky Mountain Health Plans* 272 @ O O 8 UnitedHealthcare of the Midlands/Share Advantage 88 @ ® 0 36
Denver Health Medical Plan* © @ O O ¢ NEVADA

HAWAII Health Plan of Nevada* %5 @ @ - 98
Kaiser Foundation Health Plan of Hawaii 19 O O 0 2 NEW MEXICO

INDIANA Molina Healthcare of New Mexico 8 ® ® (® 50
MDwise 82 (@ (® (3 45 LovelaceHealthPlan 8 O (@ ®
Managed Health Services 8l (® (@ @ 54 Preshyterian Health Plan 7 ® ® @ 6
Anthem Blue Cross and Blue Shield in Indiana 79 @ (@ @ 63 Amerigroup Community Care of New Mexico 5 0O - O 7
KANSAS Blue Cross and Blue Shield of New Mexico* B3 @ @ ® 9%
UniCare Health Plan of Kansas* 5% ® - - 97 TEXAS

MICHIGAN Molina Healthcare of Texas 80 @ @ ® 5%
Priority Health 87 0 O 0 9 Superior HealthPlan* 7 O O O 3
BlueCaid of Michigan 87 (® 0 0 1 UTAH

Midwest Health Plan 87 (® ©@ O 14 MolinaHealthcare of Utah 84 O ® 0 2
UnitedHealthcare Great Lakes 8% O 0 0 1 WASHINGTON
Total Health Care 86 @ © O 18 MolinaHealthcare of Washington 8 ® 0 0
Upper Peninsula Health Plan 86 O O © 2 CommunityHealth Plan of Washington 5 O @ ® 7
HealthPlus of Michigan s @ 0 0 7 WISCONSIN

McLaren Health Plan 85 @ O O 28 Security Health Plan of Wisconsin 8 O 0 O o
OmniCare Health Plan 8 (® 0 ® 13

Molina Healthcare of Michigan B8 ® 0 0 38

Physicians Health Pian & ® 00 4 Published with permission from the National Committee for Quality Assurance
Health Plan of Michigan* 1 ® @ O 8 basedondatacollectedin2010and 2011. Some information and data on health
CareSource Michigan* 65 0 606 ® plans in the NCQA rankings comes from the 2011 Directory of Health Plans

*Not accredited by the NCQA. Dash (-) indicates insufficient data.
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